
Saturday, August 8 

8:00 a.m. - 9:30 a.m.    

 

A-1 Maintaining Professional Boundaries in Correctional Health Care: Staff Training and Accountability 

(CE/CME) 

Ryman Studio D/ 

 The manipulative offender will test the boundaries of rules, regulations and staff. The provision of 

treatment and health services involves establishing a therapeutic relationship with the offender patient. 

This workshop will discuss how to assist treatment staff in maintaining professional boundaries and 

maintaining accountability for a strict ethical code of conduct. 

Objectives: Attendees will exam cases to draw parallels with their experiences; will focus on the 

importance of teamwork; discuss topics that are consistently applied by all staff. 

Moderator: Leslee Hunsicker, RN BSN, Health Services Administrator, American Correctional Association, 

Alexandria VA  

Speakers: Art F. Beeler Jr., M.G.A., Warden (retired), Federal Medical Center, Federal Bureau of Prisons, 

U.S. Department of Justice, Butner, North Carolina 

 

A-2 Integration of MET, CBT and Self Help Approaches into the Therapeutic Community Model 

(CE/CME)  

Ryman Studio F/G  

The Therapeutic Community Model has evolved to meet the diverse needs of substance abusers, 

including those with co-occurring substance abuse and mental health disorders (CODs), offenders, 

substance abusers with HIV/AIDS, adolescents, homeless, and pregnant and parenting substance 

abusers. The model addresses the substance abusers multiple needs – criminal thinking and other 

cognitive distortions, mental health disorders, possible lack of employment skills, possible lack of 

education, and the lack of pro-social values, attitudes, beliefs, and behaviors. This model is a recovery-

oriented, evidence-based, highly focused program.  

Objectives: Using the social learning Therapeutic Community (TC) model as a foundation, and the stages 

of change as a focus, workshop attendees will learn to integrate motivational enhancement therapy, 

cognitive behavioral therapy, 12-Step and other self help approaches                        

Moderator: Cecilia Velasquez, Regional Director, Gaudenzia, Inc., Philadelphia, Pennsylvania  

Speakers: David Stockton, Regional Director, Gaudenzia, Inc., Harrisburg, Pennsylvania 

 

 

A-3 Understanding and Implementing PREA Programs  

Ryman Studio H/I  

Despite the enactment of Public Law 108-79 (Prison Rape Elimination Act - PREA) in September 2003, 

many facilities have yet to meet compliance standards with the law. These facilities are facing even 

greater challenges with the proposed National Prison Rape Elimination Commission (NPREC) standards. 

This program is designed to assist facilities in meeting and maintaining PREA compliance. It will be 

broken down into two separate sections. The first, Law deals with the law itself. It concerns how agency 

and facility compliance are evaluated and the ramifications of non-compliance. The second segment, 



Implementation, involves setting up a program at the facility level that is in compliance with ACA and 

NPREC standards. It includes the identification of key personnel who are vital to the program's success 

and management tools that can be utilized for self-evaluation as well as outside assessment. Those who 

would benefit from attending this program include participants in their facilities PREA programs and 

those who serve active roles in the implementation of policies and procedures at their facilities. This 

program is not meant to serve as an overview, but as a specific tool to be utilized in the implementation 

and maintenance of the program.  

Moderator: Dorothy B. Jones, Administrative Assistant 3, Indiana Department of Correction Policy & ACA 

Accreditation Manager, Michigan City, Indiana  

Speakers: Rhonda Vega, Investigator/PREA Coordinator, Indiana Dept. of Correction, Westville 

Correctional Facility, Sexual Assault Prevention Coordinator, Westville, Indiana 

 

A-4 The Corporate Pathway to Addressing Retention and Creating a Great Place to Work  

Ryman Studio J/K  

Many public and private organizations have found that a mentoring program can be an effective 

approach to improving employee retention and developing future leaders within the organization. This 

workshop will present different examples of mentoring programs. Speakers will describe how agencies 

can benefit from mentoring programs and the structure that is needed, in complex organizations, to 

develop and maintain this cost-effective way of keeping a highly qualified and valuable workforce.   

Moderator: Charles J. Kehoe, ACSW, M.S.W., LCSW. CCE, Chair of the Correctional Resource Committee 

and Past President, American Correctional Association, and Vice President of Marketing and 

Communication, G4S Youth Services, LLC, Richmond, Virginia  

Speakers: Stephen Kaiser, Managing Director of Staff and Organization Development, Corrections 

Corporation of America, Nashville, Tennessee; Col. David Parrish, Retired, Tampa, Florida; Tracy Reveal, 

Superintendent, Department of Rehabilitation and Correction, Corrections Training Academy, Orient, 

Ohio  

 

 

A-5 Workshop Cancelled 

 

Saturday, August 8  

10:00 a.m. - 11:30 p.m. 

 

A-6 Anticoagulation Management in Corrections (CE/CME)   

Ryman Studio H/I  

Anticoagulation management is challenging under the best of conditions. This panel discussion will 

address an approach to development and implementation of an intensive anticoagulation management 

program. The program consists of use of evidence-based guidelines for anticoagulation management 

coupled with a team approach to improve patient health.  

Objectives: Participants will learn strategies for management of complex patients and methods for 

tracking improvements.  

Moderator: Mary Jane Bookstaver, BSN, MBA Physician Liaison Manager, Correctional Medical Services, 



St. Louis, Missouri   

Speakers: Melanie L. Wahl, Director, Medical Resource Services, Correctional Medical Services, St. Louis, 

Missouri 

 

A-7 Telepsychiatry: A Clinical/ Administrative Integrated Approach (CE/CME)  

Ryman Studio F/G    

Telepsychiatry is a potential solution to a very real problem in correctional psychiatry – that of getting 

psychiatrists from wherever they are to where they are needed. The extent of use, history and available 

literature on telepsychiatry will be reviewed. Advantages, disadvantages and anticipated problems will 

be discussed.  

Objectives: Provide participants a forum to discuss financial, security and community concerns; provide 

potential solutions and recommendations from their perspectives as both administrative and clinical 

providers of telepsychiatric services.  

Moderator: Sheryl Salaris, M.D., Corporate Lead Psychiatrist, Correctional Medical Services, St. Louis, 

Missouri   

Speakers: Jeffrey Kesler, Psy.D., Vice President of Behavioral Health, Correctional Medical Services, 

Behavioral Health Division, St. Louis, Missouri  

 

A-8 Jail Alternatives and Reduced Recidivism: Building Momentum for a Full Community Collaboration  

Ryman Studio D/E  

This workshop will reveal the innovative collaboration strategies used among the Winnebago County Jail 

and community resources in Rockford, Ill. to holistically address the multiple presenting and underlying 

issues offenders face, and lift barriers that prevent successful re-entry into the community. Corrections 

officials will learn how proven methodologies work to mobilize community resources and develop 

effective processes to implement thriving collaborative services to reduce recidivism.   

Moderator: Melody Turner, Managing Director of Operations, Corrections Corporation of America, 

Nashville, Tennessee  

Speakers: Mark Kendall, Director, Collaboration Development, Community Collaboration, Inc., Rockford, 

Illinois  

 

 

A-9 The Americans with Disabilities Act and Corrections: Legal Requirements Translated Into Practice 

(CE/CME)  

Ryman Studio J/K  

U.S. Dept. of Justice presenters discuss Americans with Disability Act legal requirements for corrections 

and new amendments effective Jan. 1, 2009. Presenters will describe various complaints and the 

practical ways local and state corrections resolved these complaints to meet ADA requirements. Persons 

who will benefit from attending this workshop include administrators, correctional officers, health care 

professionals and staff, and ADA coordinators.  

Objectives: Through audience participation and photographs, presenters will demonstrate effective 

ways to address disability issues in four areas: physical accessibility; program access; effective 

communication; and medically related disability issues.  

Moderator: Mellie Nelson, JD, Supervisory Attorney, U.S. Department of Justice, Rights Division, 



Disability Rights Section, Washington, D.C.  

Speakers: Regina Morgan Investigator, US Department of Justice, Civil Rights Division, Disability Rights, 

Washington, DC; Toni Pochucha, Investigator, US Department of Justice, Civil Rights Division, Disability 

Rights, Washington, DC  

 

A-10 Using Force or Responding to Resistance ─An Approach to Reducing Incidents of Force and 

Improving Staff Safety 

Ryman Studio L  

As corrections budgets get tighter, institutions are striving to find additional ways to reduce lost time 

due to staff injury. This presentation will be given by a warden who has reduced the amount of force 

applications and staff injuries due to them in two major prisons. Discussion will include both the 

education process and the practices that were implemented to achieve results.  

Moderator: Angie Ryan, Executive Secretary, Hocking Correctional Facility, Nelsonville, Ohio  

Speakers: Mark Saunders, Warden, Department of Rehabilitation and Corrections, Lancaster, Ohio 

 

A-11 A Question of Evidence: Critique of Risk Assessment Models used in the Justice System 

Ryman Studio M/N/O  

In today's market place, there are numerous assessment tools being created and sold on the bases that 

they are valid and reliable tools for justice systems to better manage the offender populations. A critical 

look is beginning to say otherwise. This workshop will explore this discussion and offer the participants 

the challenge to explore even further this discussion before they commit to spending major sums of 

money with the belief that they are doing the best thing for their department and system.            

Moderator: David Gaspar, MA, Consultant, Phoenix, Arizona                                      

Speakers: Toni Aleman, Office Administrator, National Council on Crime and Delinquency, Madison, 

Wisconsin; Christopher Baird, Vice President, National Council on Crime and Delinquency, Madison, 

Wisconsin 

 

Saturday, August 8  

1:00 p.m. – 5:00 p.m. 

 

A-12A It's The Principle: Leadership and The Ethical Workplace  

Ryman Studio P/Q/R   

How can leaders at any level of an organization model and inspire others to contribute toward an ethical 

workplace? This workshop helps participants discover the meaning of ethics, integrity, character, 

personal accountability and moral courage. Participants will uncover their own core values and ethical 

basis from which they make decisions and draw conclusions around complex dilemmas they face in a 

diverse correctional environment. This workshop presents seven simple steps that help people 

recognize ethical issues and make better decisions. Join other correctional leaders and practitioners in 

this highly interactive and stimulating session involving participants in several ways including: Socratic 

questioning, storytelling, PowerPoint slides, film clips, music, and group exercises. This workshop will be 

limited to 40 participants to ensure an interactive experience.  

Moderator: Michael Dooley, Correctional Program Specialists, National Institute of Correction, Prisons 



Division, Washington, DC; Louie V. Larimer, The Larimer Center for Ethical Leadership, Inc., Colorado 

Springs, Colorado                                                                     

Speakers: Michael Dooley, Correctional Program Specialists, National Institute of Correction, Prisons 

Division, Washington, DC; Louie V. Larimer, The Larimer Center for Ethical Leadership, Inc., Colorado 

Springs, Colorado 

 

Saturday, August 8  

2:00 p.m. - 3:30 p.m. 

 

A-13 How to Make “What Works” Work for You 

Ryman Studio F/G  

With jails and prisons at capacity, construction costs ballooning, and budgets being slashed, criminal 

justice professionals need cost-effective alternatives to detention that offer an intermediate sanction, 

supplement capacity, and help maintain public safety. Most importantly, agencies need strategies to 

address the root of the problem: poor decision making that leads to chronic criminal behavior and 

recidivism. Hear from the developer of the most-researched cognitive behavioral program used in 

corrections today and a county official that has successfully implemented this program within a day 

reporting center. 

Moderator: Julie Trucshel, Director of Program Integrity and Development, BI Incorporated, Boulder, 

Colorado                                                                               

Speakers: Kim Eaton, Day Reporting Center Program Director, Chambersburg, PA; Dr. Kenneth D. 

Robinson, President/Founder, Correctional Counseling, Inc. , Memphis, Tennessee 

 

A-14 Linking Correctional Mental Health to the Community (CE/CME)  

Ryman Studio H/I  

In many cities, jails have become the default mental health hospitals. The process of the 

deinstitutionalization of the mentally ill and developmentally disabled has morphed into “trans-

institutionalization” with county jails housing increasing numbers of more seriously mentally ill people. 

The criminal justice system of Davidson County, Tennessee has been working cooperatively with 

community mental health agencies for more than a decade to address this issue. 

Objectives: At the end of the workshop participants will be able to discuss the mental health treatment 

dilemma; discuss assessment of mental illness; discuss levels of care and treatment, continuity of care 

and communication.                                                                       

Moderator: Paul Babb, EdS, LPC-MHSP, Program Manager, Mental Health Cooperative, Inc., Nashville 

Tennessee                                                                                 

Speakers: Jeffery W. Blum, Mental Health Coordinator, Davidson County Sheriff’s Office, Mental Health 

Services, Nashville Tennessee; Amy Dingus, LMSW, Mental Health Specialist, Mental Health Cooperative, 

Inc., Nashville Tennessee; Tammy Hines, LPC, Mental Health Specialist, Mental Health Cooperative, Inc., 

Nashville Tennessee 

 

A-15 The Second Chance Act: Involving Crime Victim Services to Ensure Successful Offender Reentry  

Ryman Studio J/K   



The Second Chance Act Prisoner Reentry Initiative strengthens jurisdictions characterized by large 

numbers of returning offenders. The reentry process includes the delivery of a variety of evidenced-

based program services in both a pre- and post-release setting designed to ensure safe and successful 

transition from prison or jail to the community. These program services must include provision of victim-

appropriate services, such as encouraging timely and complete payment of restitution and fines by 

offenders to victims, and consultation, security and counseling to victims whose offenders are released. 

Specific requirements of the Second Chance Act called for collaboration with state and local government 

agencies overseeing victim services. This workshop will examine what constitutes evidence-based 

program services that relate to crime victims and provide examples of corrections- and community-

based victim services that meet these standards. 

Moderator: Chiquita A. Sipos, J.D., Juvenile Justice Consultant, Glendale, California 

Speakers: Trudy M. Gregorie, Senior Director, Justice Solutions, Washington, D.C. Jean Wall, Director, 

Louisiana Department of Public Safety & Corrections, Crime Victims Services Bureau, Baton Rouge, 

Louisiana 

 

Saturday, August 8  

4:00 p.m. - 5:30 p.m.  

 

A-16 Patient Satisfaction in the Correctional Health Care Environment (CE/CME) 

Ryman Studio D/E  

It is rare that organizations collect and track patient satisfaction data in correctional environments. Poor 

patient satisfaction invariably leads to increases in patient grievances, which is time consuming. UTMB 

Correctional Managed Care has started to collect patient satisfaction data to try to gauge how well its 

staff is treating the offender patient population. Participants who will benefit from this session include 

correctional medical providers, nurses, medical assistants, physicians, and administrators.                                                                       

Objectives: At the end of this workshop participants will understand the benefits of collecting patient 

satisfaction data and how to collect data.                                                 

Moderator: Kelly Coates, Director, Performance Improvement, University of Texas Medical Branch 

Correctional Managed Care, Friendswood, Texas  

Speakers: Steve Smock, Director of Operations-South, University of Texas Medical Branch Correctional 

Managed Care, Galveston, TX 

 

 

A-17 Discovering New Frontiers—Virtual Recruiting  

Ryman Studio F/G   

FaceBook, MySpace and Twitter are new virtual recruitment frontiers for most correctional 

organizations. These social networking utilities provide a means of connecting with a multitude of 

applicants in real time. Additionally, they provide organizations an opportunity to educate the public 

about the field of corrections and the many career opportunities that are available. Workshop 

participants will learn how public and private sector organizations are exploring this new frontier and 

using these virtual tools to enhance their recruitment and public education efforts.   

Moderator: Joyce G. Fogg, Chair, Workforce/Human Resources Committee, and Public Relations 



Manager, Virginia Employment Commission, Richmond, Virginia  

Speakers: Debbie Boyer, SPHR, Administrator of Quality and Operational Services Division of Female 

Offender Operations, Department of Corrections, Oklahoma City, Oklahoma; Stephen V. Fuller, Vice-

President, Human Resources, The Geo Group, Inc., Boca Raton, Florida  

 

A-18 Challenges for Corrections: Demographics, State Budgets, and Public Expectations  

Ryman Studio H/I 

State prison populations are projected to grow by nearly 200,000 inmates and at a cost of $27.5 billion 

to states by 2011. It is clear that state budgets and the public will not keep up this pace of spending with 

the variety of priorities pressing legislators. Simply speaking, performance in corrections must be better 

defined. Once performance-based outcomes are established, legitimate discussions can take place 

about investments needed to address factors the public cares most about. This workshop will discuss 

various ways to reach a formal structure of accountability through firmly recognized outcomes.  

Moderator: Carl Nink, Executive Director, Management Training Corporation, Centerville, Utah  

Speakers: John Hallahan, Division Director/Operational Services, Arizona Department of Corrections, 

Phoenix, AZ; Ray Hobbs, Chief Deputy Director, Arkansas Department of Corrections, Institutions 

Division, Pine Bluff, Arkansas; Franzi Walsh, DBA Candidate, Associate Dean, University of Phoenix, 

College of Social Sciences, Criminal Justice and Security Programs, Phoenix, Arizona   

 

A-19 Workshop Cancelled 

 

A-20 Care of Aging and Infirm Inmates (CE/CME)  

Ryman Studio L  

Longer sentences mean more aging inmates in our prisons. Life without parole means we must be able 

to care for inmates throughout their lives and end-of-life. This workshop will discuss development of 

care needed by aging and infirm inmates including appropriate preventive health care, long term care, a 

new unit for the cognitively impaired and hospice.                                             

Objectives: This workshop will discuss the problems faced by aging and infirm inmates; present 

experience with several types of care for aging inmates; explore how to meet future care needs  

Moderator: Lester N. Wright, M.D., MPH, Deputy Commissioner/Chief Medical Officer, Department of 

Correctional Services, Albany, New York                                                       

Speakers: Pamela R. Hearn, M.D., Medical Director, Department of Corrections, David Wade 

Correctional Center, Homer, Louisiana; Elizabeth Williams, Superintendent, Department of Correctional 

Services, Bedford Hills Correctional Facility, Bedford Hills, New York; Susan J. Loeb, Ph.D., RN, Assistant 

Professor, School of Nursing; Joint Appointment in Department of Medicine, Penn State College of 

Medicine; Affiliate Faculty, Gerontology Center, The Pennsylvania State University, University Park, 

Pennsylvania  

 

Sunday, August 9 

9:00 a.m. - 10:30 a.m.  

 

B-1 The Art of Simulations  



Ryman Studio H/I  

Correction agencies today recognize the critical need to continuously train and prepare staff to respond 

immediately and effectively to emergency and crisis situations. An important and required component 

of emergency preparedness is the planning and utilization of table-top, drill and role play simulations. 

This workshop will present and explore the necessary elements of a simulation that will insure maximum 

effectiveness in preparing employees to respond to emergencies within the Correctional setting.  

Moderator: Doug Dretke, Executive Director, Sam Houston State University, Correctional Management 

Institute of Texas, Huntsville, Texas                                                           

Speakers: Darin Pacher, Emergency Preparedness Coordinator, Department of Criminal Justice, 

Huntsville, Texas; Meg Savage, Consultant/ 

Trainer, Sierra Vista Arizona; Russ Savage, Consultant/Trainer, Sierra Vista Arizona  

 

B-2 Alternative Sentencing and Drug Courts Are They Effective?  

Ryman Studio D/E 

Inspired by crowding in prisons and the “revolving door” of the criminal justice system, some states and 

communities are beginning to explore nontraditional means of sentencing beyond incarceration. But is 

alternative sentencing effective? Where have alternative sentencing policies been successfully 

implemented? What short- and long-term implications does alternative sentencing have for the 

corrections community? And, how can alternative sentencing be a useful tool in combating 

disproportionate minority confinement/contact?  

Moderator: Patricia Barnes-Goodwyn, Offender Transition Coordinator, Department of Corrections, 

Hampton, Virginia  

Speakers: Audrian Brown, Southeastern Regional Chief Division of Juvenile Corrections, State 

Department of Correction, Wisconsin 

 

B-3 Cell Phone Dogs  

Ryman Studio J/K 

Canines have long been used in correctional facilities to detect contraband. As cell phones have 

increasingly become smaller, more powerful and more easily concealed, they are a growing concern as 

security breaches and gang communication implements. With the advent of “throw away phones” and 

pay per use phones they are becoming even more difficult to trace to the use and owners. This session 

will demonstrate the effective use of canine cell phone detection dogs as a means of counter-acting this 

growing contraband problem.   

Moderator: S. Elwood York, Jr., Director Pretrial Services,16th Judicial District, Key West, Florida 

Speakers: Lieutenant Rodney Jordan, Head K-9 Trainer, Department of Public Safety and Correctional 

Services, Baltimore, Maryland; Major Peter Anderson, K-9 Commander, Department of Public Safety and 

Correctional Services, Baltimore, Maryland 

 

B-4 Maintenance of a Positive Mental Attitude While Working in Corrections 

Ryman Studio P/Q/R  

How do you maintain a positive mental attitude working in corrections when there are so many negative 

influences? Presenters will provide attendees with some tools on how to stay positive even when the 

odds are against them. Examples include the use of positive affirmations often and helping those with a 



negative attitude learn how to become positive and watch the changes that occur.  

Moderator: Christy Babb, Internship Coordinator, Center for Intelligence and Security Studies, University 

of Mississippi, Oxford, Mississippi 

Speakers: Ramona Finley, Assistant Professor, Missouri Western State University, Criminal Justice, Saint 

Joseph, Missouri 

 

B-5 Assessing Youth in Residential Facilities: The R-PACT at TYC and FL DJJ 

Ryman Studio L  

The Florida Department of Juvenile Justice (FL DJJ) serves more than 14,000 youth in residential 

commitment programs. The Texas Youth Commission (TYC) serves 2,500 youth in 10 residential facilities, 

9 halfway house facilities, 15 parole offices, and a small number of national facilities contracted by the 

TYC. Although the two systems are different in many ways, they share a couple of issues in common: 

both groups of youth represent their state's most serious or chronically delinquent offenders, and both 

state systems have made it their mission to help these youth turn their lives around so that they don't 

reoffend again and reintegrate successfully into their communities. Both also are the first jurisdictions in 

the country to begin assessing and monitoring the progress of youth’s risk and protective factors using 

an assessment instrument specifically designed for use in a residential setting — the Residential PACT, 

or R-PACT. This workshop will share lessons learned and a unique new risk needs assessment and case 

planning system which recognizes and accommodates the unique circumstances related to behavioral 

change faced by youth in residential commitment, rather than in less restrictive community setting.  

Moderator: Jim Kelly, Director of Communications, Assessments.com, Bountiful, Utah 

Speakers: Terri Buckley, Director of Program Development, Florida Department of Juvenile Justice, 

Division of Residential Services, Largo, Florida; Cris Burton, Manager, Client Systems, Texas Youth 

Commission, Integrated Treatment and Support, Austin, Texas; Sean Hosman, President, 

Assessments.com, Bountiful, Utah 

 

 

 

B-6 Day Reporting Centers — 23 Years Since the British Invasion: An Evidence-based Practice? 

Ryman Studio F/G   

Attendance Center programs, which provide an alternative to incarceration, were first established in the 

1950s in England. These early centers specifically targeted youth. Arguing that imprisonment and 

individual casework for certain chronic but non-serious offenders were not effective, British probation 

officials and reformers persuaded Parliament in 1972 to establish four day treatment centers for adults. 

By the early 1980s, more than 80 programs were in place throughout England and Wales. A visit to Great 

Britain by Massachusetts justice officials and representatives from the Crime and Justice Foundation, 

lead to the creation of the first adult day reporting center in the U.S. at the Hampden County Jail 

(Springfield, Mass.) in 1986 ─23 years ago. Six years later, a 1990 National Institute of Justice (NIJ)-

funded study revealed 114 such centers in 22 states. Twenty-three years later, how strong is the 

evidence to support this practice? A review of the research, including the findings from the most recent 

NIJ-funded evaluation of New Jersey day reporting centers for parolee, will be presented. This workshop 



is sponsored by the National Institute of Justice.  

Moderator: Marilyn Moses, Social Science Analyst, National Institute of Justice, Office of Research and 

Evaluation, Baltimore, Maryland                                                             

Speakers: Jennifer Lanterman, Ph.D., Research Associate, Violence Institute of New Jersey, University of 

Medicine and Dentistry, Newark, New Jersey; David Wolfsgruber, Assistant Direction, New Jersey State 

Parole Board, Division of Community Programs, Trenton, New Jersey 

 

B-7A Managing Seasonal Influenza in the Correctional Setting: Implications for Infection Control and 

Pandemic Influenza Preparation (CE/CME)  

Ryman Ballroom A  

This session will focus on strategies for managing seasonal influenza in the jail and prison settings. 

Experts from the Centers for Disease Control and Prevention will discuss the epidemiology, treatment 

regimens, and infection control interventions applicable to seasonal influenza. Lessons learned from a 

large scale influenza outbreak in a federal prison will be discussed. Participants will be given an overview 

of available influenza resources from state and local correctional systems and public health authorities. 

Discussion will focus on how planning and responding to seasonal influenza can assist in pandemic 

influenza preparation.  

Objectives: Identify the differences between seasonal and pandemic influenza; understand the current 

world situation regarding the possibility of pandemic influenza; understand the need for regularly 

updated response plan.   

Moderator: RADM. Newton E. Kendig II, M.D., Medical Director, Health Services Division, Federal Bureau 

of Prisons, U.S. Department of Justice, Washington, D.C  

Speakers: Bob May, Partner, Association of State Correctional Administrators, Hagerstown, Maryland; 

Lester N. Wright, M.D., MPH, Deputy Commissioner/Chief Medical Officer, Department of Correctional 

Services, Albany, New York; RADM Kenneth Castro, Director of Division of Tuberculosis (TB) Elimination, 

National Center for HIV, STD, and TB Prevention, Atlanta, Georgia 

 

 

 

Sunday, August 9  

9:00 a.m. - 1:00 p.m.  

 

B-8 Managing HIV Co-Morbidities (CE/CME)  

Ryman Studio M/N/O  

Whether due to antiretroviral drug toxicity, age or lifestyle-associated conditions, HIV co-morbidities 

need to be addressed to insure the success of antiretroviral therapy. It is, therefore, necessary to 

understand the spectrum of HIV co-morbidities and the most effective strategies for managing them 

with minimum toxicity in patients receiving antiretroviral therapy. Major areas of concern include drug-

to-drug interactions, the management of HCV, cardiovascular risk and depression. Optimal management 

of co-morbidities should further include cultural competence. A case based approach which focuses on 

the unique needs of the incarcerated population will be included in this workshop.                        

Objectives: To provide information to assist staff; offer a setting to discuss areas of concern and provide 



an opportunity to share experiences and areas of need.  

Moderator: Goulda A. Downer, Ph.D., RD, LN, CNS, Principal Investigator/Assistant Professor, National 

Minority AIDS Education and Training Center, Howard University College of Medicine, Washington, D.C.                                                                     

Speakers: John W. Hogan, M.D., Primary Care Physician, Unity Health Care, Upper Cardozo Health 

Center, Washington, D.C 

 

Sunday, August 9  

11:00 a.m. - 12:30 p.m. 

 

B-9 Integrity — Don't Leave Home Without It                                    

Ryman Studio P/Q/R   

This workshop will discuss the diminishing trust citizens have in public institutions including corrections. 

It will give practitioners issues to reflect upon and some practical advice on how to provide better trust 

among employees and hopefully citizenry. Participants will review issues of trust, integrity, respect and 

dignity against dishonesty, lying and ego. Eighteen issues practitioners can work on daily to assist in the 

management of correctional institutions and promote integrity are discussed.  

Moderator: Elwood York, Jr., Director Pretrial Services,16th Judicial District, Key West, Florida  

Speakers: Arthur F. Beeler, Jr., M.G.A., Warden (retired), Federal  

Medical Center, Federal Bureau of Prisons, U.S. Department of Justice, Butner, North Carolina 

 

B-10 Practitioner to College Instructor  

Ryman Studio D/E  

This course is designed to provide corrections professionals wishing to become adjunct college 

instructors information that will be vital to their success in becoming college instructors. Attendees will 

be introduced to terms such as pedagogy, andragogy, assessment, curriculum, evaluation, learning 

outcomes and more in the hopes of preparing individuals searching for a second or part-time career.  

Moderator: Patrick Jablonski, Ph.D., Sr. Director of Quality Assurance Research and Analysis, Corrections 

Corporation of America, Nashville, Tennessee  

Speakers: Matt Stiehm, Consultant, Stiehm Solutions Consulting,  

Hopkins, Minnesota 

 

B-11 Developmental Stages of Addiction and Dependency Among Native Americans 

Ryman Studio J/K  

This presentation will assist participants in developing an understanding of how addiction and 

dependencies develop in Native American lifestyles. Resulting in criminality and other unnatural 

behaviors, information on cultural conditioning of the disease of alcoholism and addiction will be 

presented as well as the identification of the stages of balanced and unbalanced development. This 

session will also combine information on traditional and modern counseling techniques that can assist 

those working with the Native American population in providing substance abuse services within the 

correctional facility.   

Moderator: Tim O'Dell, Director of Addictions Treatment and Behavioral Programs, Corrections 

Corporation of America, Nashville, Tennessee   



Speakers: Will Fox, CADC, Program Coordinator, Gerald "Tex" Fox Justice Center, Corrections, Corrective 

Services Program, Parshall, North Dakota 

 

B-12 Positional Asphyxia — Preventing Suspects from Becoming Victims  

Ryman Studio H/I                                                                                                              

Positional asphyxia is the inability to respirate due to adverse body positioning resulting in loss of 

oxygen to the brain and body. Positional asphyxia may occur during capture, restraint and incarceration 

and, unfortunately, may rapidly result in permanent disability or death to the victim. Correctional 

professionals must become aware of this possibility and be informed about managing suspects and 

inmates to prevent its occurrence. Strategies include situational awareness, apprehension techniques 

and post apprehension monitoring.                                                         

Moderator: Melanie Wahl, Director, Medical Resource Services, Correctional Medical Services, Creve 

Coueur, Missouri  

Speakers: Holly Mathis, Disease Manager, Correctional Medical Services, Medical Resources, St. Louis, 

Missouri 

 

B-13 Increasing Professionalism Through ACA’s Certification Program            

Ryman Ballroom A    

Is corrections your career? If the answer is yes, then ACA’s Corrections Certification Program is for you. 

This national program gives the corrections employee an opportunity to become a Certified Corrections 

Professional (CCP). The CCP credential signifies that you have achieved a high level of professionalism, 

which is recognized by your peers. The presenters will discuss the benefits of certification, the 

qualifications necessary to participate in the program, the certification process including tips on how to 

prepare for the certification exam, and the numerous certification specialty areas.  

Moderator: Peter J. Grande, CCE, Chief of Staff, U. S. Disciplinary Barracks, U. S. Army, Fort Leavenworth, 

Kansas                                                                    

Speakers: Capt. Laurie C. Reid, MS, RN, CCN/M, Public and Correctional Health Advisor, Centers for 

Disease Control and Prevention, U.S. Public Health Service, Atlanta, Georgia; Thomas J. Schmitt, CCE, 

CCM, Deputy Director of Operations, U. S. Disciplinary Barracks, Fort Leavenworth, Kansas 

 

B-14 Quality Care: Measuring up to Expectations (CE/CME)   

Ryman Studio F/G                                                                                                                            

We all want to enhance the quality of inmate care. This workshop will provide an overview of 

correctional health services performance improvement initiatives designed to do just that. We will 

identify key indicators and look at data collection, summarize and analyze methodologies designed to 

address these standards. Practitioners and administrators of correctional health will benefit from this 

workshop.                                                                                 

Objectives: To provide information to assist staff; offer an arena for interactive participation with 

questions and answers.                                                                            

Moderator: Gingy Grider, ARNP, Health Services Regional Director, Corrections Corporation of America, 

Nashville, Tennessee                                                                             

Speakers: Clarence Cryer, MPH, Associate Administrator, Jackson Health System, Corrections Health 

Services, Pre-Trial Detention Center, Miami, Florida                                             



 

Sunday, August 9 

2:30 p.m. - 3:30 p.m.                                                           

 

B-15 Student Poster Session                                                                         

Ryman Ballroom B                                                                            

Students from throughout the nation are invited to submit proposals to be included in the ACA Student 

Poster Session. Students selected to participate in the poster session will prepare a poster summarizing 

their research on a corrections and/or juvenile justice related topic. The students will display and discuss 

their research with conference attendees. The outstanding undergraduate and graduate research 

submissions will be recognized by ACA in our publications and online. Conference attendees are 

encouraged to come see the great research conducted by the students! For further information, contact 

Tommy Norris at tommy.norris@eku.edu.  

Moderator: Tommy Norris, M.S., Director of Correctional Training, College of Justice and Safety, Eastern 

Kentucky Univ., Richmond, Kentucky 

 

Sunday, August 9  

1:00 p.m. - 2:30 p.m.   

 

B-16 Collaborative Policing: A New Partnership between Corrections and Police  

Ryman Ballroom J/K                                                                              

This presentation will review a pilot project in Edmonton, Alberta, Canada. Although Canadian 

corrections and law enforcement maintain a similar global objective — the maintenance and 

management of a safe community — it is the secondary mandates of reintegration and accountability 

that create unnecessary conflict and "mission distortion" between the participating social agencies. The 

presentations, by representatives of the Correctional Service of Canada and the Edmonton Police Force, 

will provide participants with a logical and rational justification that they can take to their police 

agencies to “sell” both offender accountability and reintegration within the law enforcement mandate. 

A historical examination of Canadian corrections may shed some light on the opposition that sometimes 

exists between corrections and police. Suggestions will be made for education strategies to strengthen 

the knowledge base of offender-support reintegration that may not exist within the police culture. The 

presentation will also explore best practice strategies in avoiding and managing conflict that can develop 

within such a collaborative relationship.  

Moderator: Don Evans, President, Canadian Training Institute, Toronto, Ontario 

Speakers: James Clover, Sergeant, Edmonton Police Force, Edmonton, Alberta; Bruce Anderson, Liaison 

Officer, Correctional Service of Canada, Edmonton, Alberta 

 

B-17 DMC Community Roundtable Discussion: From Policy to Practice                                  

Ryman Studio L                                                                                      

In a series of interactive workshops, we have begun to look more in depth at the issues of 

disproportionate minority confinement/contact and identifying all the factors that contribute to this 

major problem within the community justice system. But, where do we go from there? This workshop 



will demonstrate how the information generated from previous workshops can be formulated into anti-

DMC policies and ultimately correctional practices that can yield tangible positive results.  

Moderator: Veronica Ballard, Vice President of Public Policy, Safer Foundation, Chicago, Illinois  

Speakers: Tomi Hiers, Assistant Secretary/Chief of Staff, Department of Public Safety and Correctional 

Services, Annapolis, Maryland  

 

B-18A Public Safety and Public Health - Dual Missions of Community Reentry for Inmates 

Ryman Studio F/G 

Community reentry preparation of inmates is essential to corrections nationally. Many reentry initiatives 

have been implemented in Massachusetts to address the compelling needs of offenders as they return 

to the community. A pilot program to ensure that releasing inmates are registered for Medicaid benefits 

(MassHealth within Massachusetts) at the time of their discharge has resulted in significant enrollment 

of the large majority of releasing offenders for insurance benefits and medical services, individuals who 

were mostly uninsured prior to incarceration. Medical and Mental Health discharge planning occurs 

through a variety of mechanisms, in conjunction with the overall reentry process. On an outpatient 

basis, primary care providers are selected and appointments scheduled with Community Health Centers 

for the most part. The comprehensive clinical case conference model is utilized for offenders with 

special needs who are especially at risk for homelessness. The reentry planning then merges with the 

enrollment in MassHealth for eligibility and federal matching funds for the state.                                                                                   

Objectives: Identify the advantages to society, both public health and public safety, for successful 

offender reentry; determine the medical and mental health needs of inmates and their impact on 

successful discharge planning; describe the process of inmate enrollment for Medicaid benefits; list the 

elements of a comprehensive clinical case conference process.                                     

Moderator: Terre Marshall, Assistant Deputy Commissioner, Clinical Services, Department of 

Corrections, Milford, Massachusetts                                                           

Speakers: Veronica Madden, Deputy Commissioner, Classification, Programs and Reentry, Milford, 

Massachusetts 

 

B-19 You Animal! An Anthropomorphic Look at Staff Relations in Corrections  

Ryman Studio D/E                                                                                                          

Staff division causes elevated sick and stress leave, squandered training, manipulation and increased 

lawsuits. Yet, it is something that can be mitigated through training and awareness. Staff dividers can be 

explained in an entertaining manner through animal analogies. Come visit the staff division menagerie 

and learn of the many tactics to ease the harmful impact of division in the ranks.    

Moderator: Allen Peaton, Deputy Director, Administration, Department of Youth Services, Mount Meigs, 

Alabama                                                      

Speakers: Joe Bouchard, M.S.L.S, Librarian, Michigan Department of Corrections, Prisoner Services, 

Baraga Correctional Facility, L’Anse, Michigan 

 

 

 



B-20 Save Money, Time and Talent: Managing Correctional Employees with Permanent Physical 

Limitations                                                                                    

Ryman Studio P/Q/R                                                                                                                                                         

Security employees must be in good physical condition to perform the essential functions of their jobs. 

Permanent limitations (e.g. knee, back, etc.) often arise which prevent otherwise excellent employees 

from continuing to perform hazardous functions. This workshop will outline strategies for incorporating 

these employees into your existing workforce appropriately, allowing you to retain valuable contributors 

without disenfranchising correctional staff who must still respond to dangerous situations.         

Moderator: Dan Weikal, Administrator, Davidson County Sheriff’s Office, Correctional Development 

Center, Nashville, Tennessee                                                                  

Speakers: Jim Kramer, Human Resources Director, Davidson County Sheriff’s Office Nashville, 

Tennessee; John Hudson, Chief of Administration, Davidson County Sheriff’s Office, Nashville, 

Tennessee; Tony Wilkes, Chief of Corrections, Davidson County Sheriff’s Office, Nashville, Tennessee 

 

B-21 Accommodating the Needs of Juveniles with Mental Health Disorders (CE/CME)  

Ryman Studio H/I                                                                                                     

Attendees will have the opportunity to learn about the prevalence and challenges of dealing with 

juveniles with mental illness. Presenters will discuss why practitioners need to treat juveniles’ mental 

health and methods of engaging and supervising youth. The relationship between delinquency and 

mental health and a review of the typical mental health disorders for juveniles will be examined. 

Participants will learn about ADJC’s mental health programs and discuss case studies to apply what is 

learned.                                                                                   

Objectives: At the end of the workshop participants will be able to discuss juvenile mental health 

treatment; discuss assessment of juvenile mental illness; discuss levels of care and treatment, continuity 

of care and communication.                                                               

Moderator: Robert D. Jones, M.D., Area Medical Director AZ, Concentra Health System, Phoenix, Arizona       

Speakers: Lee Underwood, Ph.D., Associate Professor, Regent University, Virginia Beach, Virginia  

 

Sunday, August 9  

1:30 p.m. - 4:00 p.m.                                                            

 

B-22 Facilitated Interactive Dialogue on Pertinent Juvenile Justice Issues                                 

Ryman Ballroom E/F                                                                                                              

This workshop will provide a structured environment for juvenile justice professionals to enter into open 

dialogue on a variety of pertinent juvenile justice issues. Professionals from across the nation will have 

the opportunity to discuss critical issues and promising approaches in juvenile justice.             

Moderator: Dianne L. Gadow, Chair, Juvenile Corrections Committee and Deputy Commissioner of 

Programs and Treatment, Youth Commission, Austin, Texas 

 

 

 



Sunday, August 9  

3:00 p.m. - 4:30 p.m. 

 

B-23 The ‘Greening” of Corrections                                                               

Ryman Studio D/E                                                                                                                                  

Undoubtedly, the world has been challenged with the idea that survival means to effectively manage 

resources. Aside from agencies such as public schools, corrections manage the largest square footage of 

total building space of any other public service endeavor within the U.S. This workshop will explore the 

many important aspects within the arena of “greening” the correctional environment such as 

technologies, agency initiative, best practices, legal contexts, and the vision for a sustainable future of 

correctional operations.                                                                 

Moderator: Eugene E. Atherton, Institutions Program Manager, National Institute of Justice, National 

Law Enforcement and Corrections Technology Center, Denver – Rocky Mountain Region, Florence, 

Colorado                                                                                   

Speakers: John Armstrong, Instructor, State University of New York, Fulton Montgomery-Community 

College, Criminal Justice, Johnstown, New York; Jerry Elmblad, Energy Coordinator, Department of 

Corrections, Physical Plant Central Office, Lansing, Michigan; Todd Gundlach, PE, Deputy Director, 

Department of Corrections, Central Office, Division of Resource Management, Norfolk, Massachusetts 

 

B-24 Female Offender Management                                                             

Ryman Studio H/I                                                                                                                                  

Female offenders are often overlooked because they are a small percentage of the prison/community 

supervision population. The presenters will detail how a workgroup, that includes partnering non-profit 

organizations, can help management identify critical areas in which female offenders are impacted, and 

research on best and promising practices to help manage this population. The presentation will include 

information describing the National Women's Prison Project (NWPP) and will benefits correctional 

managers, community corrections managers, administrators, and juvenile justice managers.       

Moderator: Jean E. Gover, Spec Asst to Asst Secretary, Maryland Department of Public Safety & 

Correctional Services, Office of the Secretary, Towson, Maryland  

Speakers: Alfreda Robinson-Dawkins, Executive Director, National Women’s Prison Project, Baltimore, 

Maryland; Jacqueline Robarge, Director, Power Inside, Baltimore, Maryland 

 

B-25 Linking Evidence-Based Practice, Gender-Specific Programming and Monitoring and Evaluation 

for Maximum Behavior Change                                                                       

Ryman Studio P/Q/R                                                                                                                                                   

Prison systems are increasingly tasked with providing treatment programs for women, but have not 

often adapted to meet the psychosocial, trauma-based and program evaluation needs required for 

gender responsive services. This workshop links theoretical components of evidence- and gender-based 

programming to program monitoring and evaluation to improve practice and offender behavior change. 

Specific examples will provide CO’s, case managers, counselors and therapists with the tools needed to 

identify, implement and evaluate gender-responsive prison services for those incarcerated women who 

need them. Examples of program evaluation tools will provide participants with the knowledge to 



strengthen programs and ultimately reduce recidivism.                                        

Moderator: Debbie Boyer, SPHR, Administrator of Quality and Operational Services Division of Female 

Offender Operations, Department of Corrections, Oklahoma City, Oklahoma;                   

Speakers: Melanie Spector, Ed.D., LPC/LADC, Department of Corrections, Tulsa, Oklahoma 

 

B-26 Controlling the Outbreaks                                                                    

Ryman Studio J/K                                                                                                                                               

This presentation will discuss infectious diseases that may prompt some type of isolation or quarantine 

of individuals or living units. MRSA is a very infectious organism that can spread quickly in close quarters 

and in gymnasiums and weight rooms. Mumps, Varicella and measles can be brought into an institution 

by an offender's visiting room contact and often from staff. The need for isolation capacity and the 

knowledge of incubation times for infections will help an institution contain these infections. This 

discussion will speak to the initial diagnosis and post-incident isolation of infected and potentially-

infected offenders.                                                                        

Objectives: Provide an interactive setting for participants to pose  

questions; provide information on infectious disease and how to better prepare facilities.                                                                                  

Moderator: Bill Andrade M.D, Chief Medical Officer , Corrections  

Corporation of America, Nashville, Tennessee                                                                                

Speakers: Edward O’Brien, M.D., Medical Director, Department of  

Corrections, Oakdale, Iowa 

 

B-27 Making Corrections a Career Magnet to the New Generation                                   

Ryman Ballroom D                                                                              

Most of the young people who are members of Generations X and Y have very definite ideas and values 

about their careers and their expectations for employment. The majority will change careers as many as 

six times before they reach their 60th birthday. Many adult and juvenile detention centers, correctional 

facilities, and community-based programs have abandoned traditional recruitment procedures in favor 

of a more aggressive business model of recruitment that begins with understanding the new generation. 

Making corrections a career magnet is about changing the image of corrections in the eyes of the future 

workforce. This highly participatory session will challenge and inform attendees.                  

Moderator: Charles J. Kehoe, ACSW, M.S.W., LCSW. CCE, Chair of the Correctional Resource Committee 

and Past President, American Correctional Association, and Vice President of Marketing and 

Communication, G4S Youth Services, LLC, Richmond, Virginia 

Speakers: Doug Dretke, Executive Director, Sam Houston State University, Correctional Management 

Institute of Texas, Huntsville, Texas; Calvin R. Edwards, Professor and Chair, Lewis University, 

Department of Justice, Law and Public Safety Studies, Romeoville, Illinois;  

 

B-28 Nursing: The Key to Effective Chronic Care (CE/CME)      

Ryman Studio M/N/O    

This workshop will provide an overview of the chronic health issues that inmates face. Nurses provide 

the frontline care for the majority of these health challenges. This workshop will benefit those nurses 

who care for patients with chronic diseases including cardiac, diabetes, HIV/AIDS and cancers. 

Objectives: Describe the quality standards for providing chronic care in corrections; discuss workflow 



issues for effective chronic care delivery; outline key elements of disease management applied to 

chronic care       

Moderator: Lorraine Schoenly, Ph.D., Correctional Medical Services, Fairless Hills, Pennsylvania 

Speakers: Holly Mathis, MSN, RN, ANP-BC, Complex Case Manager, Correctional Medical Services; Peggy 

Minyard, RN, BSN, MSHCA, CMS Regional Director of Nursing, Alabama 

 

B-29 Security Awareness for Clinical Staff: Increasing Your Security IQ (CE/CME)  

Ryman Ballroom A                                                                                                        

Security awareness is an integral part of operating a facility. Clinical staff in both secure institutions and 

hospitals are faced with risks associated with delivery of care to incarcerated persons, people suffering 

from mental illness, gang members, people under the influence of mind altering substances and even 

those dissatisfied with the quality of care. This workshop addresses the inherent risks by raising 

awareness, discussing signs of distress in people, and de-escalation tactics necessary for staff. Front line 

clinical staff and their managers will benefit from this type of forensic workshop.   

Objectives: This workshop will provide information to assist agencies to create collaborative linkages 

between security and treatment; facilitate on-going dialogue; eliminate barriers between operations 

and health services.     

Moderator: Terre Marshall, Assistant Deputy Commissioner, Clinical Services, Department of 

Corrections, Milford, Massachusetts                                                                               

Speakers: Billy Humphrey, MS, Director, UTMB-CMC, Office of Security Coordination, Correctional 

Health Care, Rosharon, Texas  

 

B-30 Current Status of GPS Tracking of Offenders                                                   

Ryman Studio F/G                                                                                                                               

Managing offenders through GPS monitoring technology has never been more in demand as federal, 

state and local governments cope with overcrowded confinement facilities and the spiraling costs of 

incarceration. At the same time, the technology involved with GPS monitoring continues to rapidly 

change. Vendors of competing products all extol the virtues of their particular equipment. Staff from the 

National Law Enforcement & Corrections Technology Center will present information on the GPS 

industry, changes in technology, uses for the technology, and interest in developing a standard for the 

US industry. Following the presentation, there will be two responses from community practitioners. 

Moderator: Larry M. Fehr, Senior Vice President, Pioneer Human Services, Seattle, Washington  

Speakers: Linda Connelly, CEO, Leaders in Community Alternatives, Inc., San Francisco, California; 

George B. Drake, Community Corrections Program Manager, National Law Enforcement and Corrections 

Technology Center, Rocky Mountain, Denver, Colorado 

 

 

 

 



Monday, August 10  

1:00 p.m. - 2:30 p.m.      

 

C-1 Preparing Leadership – A Military Model   

Ryman Studio D/E      

First line and mid-level supervisors are important to successful outcomes within any organization, but 

especially critical within correctional organizations where failures can lead to significant liability 

vulnerabilities, public safety failures, and ultimately life and death concerns. Correctional jurisdictions 

across the country have very different levels and focuses on timely and necessary training for their 

emerging leadership, but we can look to our military for tremendous insight and guidance on leadership 

training models to sharpen our focus. This workshop will present a leadership training model developed 

and delivered by the U.S. Army to their emerging leadership that provides a road map for correctional 

leadership training.     

Moderator: Doug Dretke, Executive Director, Sam Houston State University, Correctional Management 

Institute of Texas, Huntsville, Texas                                                           

Speakers: Richard A. Gardner, Sergeant Major, Chief Career Management NCO, U.S. Army, U.S. Army 

Military Police School (USAMPS), Fort Leonard Wood, Missouri; John A Waters, Sergeant First Class, 

Senior 31E Career Management NCO, U.S. Army, U.S. Army Military Police School (USAMPS), Fort 

Leonard Wood, Missouri 

 

C-2 DMC Panel Discussion      

Ryman Studio J/K        

Disproportionate Minority Confinement/Contact (DMC) refers to the overrepresentation of minorities in 

the criminal justice system. But what exactly does this mean? This workshop will serve as an 

introduction to the issues surrounding DMC. A panel of DMC experts from various fields will come 

together to shed light on the problem of DMC and discuss what are the myths and barriers faced in 

beginning to tackle this on the national, state and local levels and within corrections.   

Moderator: Diane Williams, President and CEO, Public Policy, Safer Foundation, Chicago, Illinois  

Speakers: Veronica Ballard, Vice President, Public Policy, Safer Foundation, Chicago, Illinois 

 

 

C-3 Starting a Grassroots Organization for Re-Entry ─The Experience of North Carolina                  

Ryman Studio F/G    

The process of re-entry is a matter of public safety and fiscal accountability. In North Carolina, there are 

a number of grassroots efforts to assist ex-offenders returning to the community. This presentation 

provides an overview of the North Carolina Reentry Action Program, a program affiliated with North 

Carolina Central University to serve as a clearinghouse for reentry issues. In addition, an overview of 

why re-entry is a public safety issue which must be addressed will be provided.                   

Moderator: Tommy Norris, M.S., Director of Correctional Training, College of Justice and Safety, Eastern 

Kentucky Univ., Richmond, Kentucky                                                              

Speakers: Arthur F. Beeler, Jr., M.G.A., Warden (retired), Federal Medical Center, Federal Bureau of 

Prisons, U.S. Department of Justice, Butner, North Carolina 



 

C-4 Integrating a Focus on Families and Social Networks into Correctional Culture 

Ryman Studio L                                                                                                   

Incarcerated individuals’ families and social networks are an available and largely untapped resource for 

corrections. Integrating a family-focused approach to reentry requires a shift in organizational culture, 

policies, and procedures. In this session, you will hear about how the Michigan Department of 

Corrections is tapping existing resources within social networks at the facility level as well as agency-

wide.                                                                                      

Moderator: Margaret Dizerega, Director of Training & Technical Assistance, Family Justice, New York, 

New York                                                                                  

Speakers: Patricia L. Caruso, Director, Department of Corrections, Executive Office, Lansing, Michigan; 

Carol Shapiro, Founder and President, Family Justice, New York, New York; Kenneth T. McKee, Warden, 

Department of Corrections, Bellamy Creek Correctional Facility, Ionia, Michigan  

 

C-5 The Fundamentals of Physical Standards                                                         

Ryman Studio H/I           

This workshop will focus on the key issues of ACA Physical Standards and will describe the genesis of the 

standards, best practices and industry experiences. Presenters will discuss of the vocabulary of the 

standards, as well as a graphic and general description of the standards (showers, lighting, cell size, 

recreation and unencumbered space), resolution to conflicts, how to deal with existing conditions and 

mitigation methods, the application of the standards, what standard applies, how to get assistance, and 

the accreditation process.                                                                   

Moderator: Harley G. Lappin, U.S. Department of Justice Federal Bureau of Prisons, Director, 

Washington, DC                                                                        

Speakers: Ron Budzinski, Senior Principal Criminal Justice Architecture, FAIA PSA-Dewberry, Inc., 

Chicago, Illinois; Stephen Carter, AICP, Principal, Carter Goble Lee, Columbia, South Carolina; Glen 

Hodgson, AIA, Civic Principal, Springfield, Illinois; Rod Miller, President, CRS Inc., Gettysburg, 

Pennsylvania 

 

C-6 From Practitioner to Trainer                                                                  

Ryman Studio M/N/O                                                                                                                                            

To meet the training needs of many agencies, practitioners are asked to become adjunct trainers. What 

does a budding trainer need to know? How do they transform themselves from practitioner to trainer? 

This workshop will explore what every aspiring trainer needs to know to be successful.            

Moderator: Kathy Black-Dennis, Director, Professional Development, American Correctional Association, 

Alexandria, Virginia                                                                         

Speakers: Tracy Reveal, Superintendent, Department of Rehabilitation & Correction, Orient, Ohio; Terry 

Satterfield, Administrator, Maryland Police and Correctional Training Commission , Sykesville, Maryland 

 

C-7 The Branding of Corrections                                                                 

Ryman Studio P/Q/R                                                                                                                                           

This workshop will feature a distinguished panel of experts who will discuss and debate the need for a 

corrections “brand” that accurately reflects how our field has evolved and that can be used for 



recruitment of officers and other professional staff. How to better articulate our vision and promote the 

great work and services corrections delivers will also be addressed.    

Moderator: Joyce G. Fogg, Chair, Workforce/Human Resources Committee, and Public Relations 

Manager, Virginia Employment Commission, Richmond, Virginia                                                               

Speakers: Edwin G. Buss, Commissioner, Indiana Department of Corrections, Commissioner’s Office, 

Indianapolis, Indiana; Mary Livers, Deputy Secretary, Louisiana Office of Juvenile Justice, Baton Rouge, 

Louisiana 

 

C-8 Suicide Prevention: Medical and Treatment Services Teamwork (CE/CME)   

Ryman Ballroom A  

Responsibility for effective suicide prevention and risk reduction is shared by all direct care staff in the 

correctional environment. This workshop will identify the important role that health care staff, working 

in concert with facility mental health providers, play in identifying high risk behaviors and symptoms, 

and planning effective interventions as part of the treatment team.  

Objectives: After this workshop participants will understand trends in suicides in corrections; be able to 

explain the process identifying behaviors and planning interventions.                                      

Moderator: Sheri Haas, Psychologist, Corrections Corporation of  

America, Campton, Kentucky       

Speakers: Gingy Grider, ARNP, Health Services Regional Director, Corrections Corporation of America, 

Nashville, Tennessee; Scott A. Haas, M.D., Medical Director, Department of Corrections, Frankfort, 

Kentucky  

 

 

Monday, August 10  

3:00 p.m. - 4:30 p.m. 

 

C-9 Radicalization in Prisons: An International Perspective   

Ryman Studio J/K   

Radicalization in prisons (recruitment of terrorists in prisons) has been a growing concern in many 

countries. Experts agree that prisons can become incubators for extremists. Participants will hear from 

two international jurisdictions about their experiences, the strategies that have been developed to 

prevent radicalization, and to what extent progress has been made. The objective of this workshop is to 

raise awareness about the issue and to share information on strategies and practices that are being 

used.                                                                                   

Moderator: Tony Cameron, President, International Corrections and Prisons Association, Edinburgh, 

Scotland                                                                                    

Speakers: Harley Lappin, Director, Federal Bureau of Prisons, Washington, DC; Chris Price, Assistant 

Commissioner, Correctional Operations and Program, Correctional Service of Canada, Ottawa, Ontario; 

Pierre Sangollo, Director, Preventive Security and Intelligence, Correctional Service of Canada; Ottawa, 

Ontario 

 

 



C-10 Wrestling with Our Inner Angels   

Ryman Studio H/I   

With the closures of so many state psychiatric hospitals, correctional facilities have now become the 

holding place for those who suffer with mental illness. In overtaxed correctional facilities it is asking a 

great deal of correctional officers to also be mental health workers. Recognizing the work that has been 

done to treat those with mental illness in prisons and jails, this workshop will further the conversation, 

and highlight the ongoing need for education and for advocacy.  

Moderator: Maj. Dale Hale, M.A., M.S., Chair, Victims/Restorative Justice Committee and Director of 

Correctional Services, The Salvation Army Northern Division, Bismarck, North Dakota                                                       

Speakers: Sister Nancy Kehoe, PhD, Consultant, Expanding Connections, Belmont, Massachusetts 

 

C-11 Tightening the Belt on Food Costs                                                           

Ryman Studio F/G                                                                                                                                     

Reducing meal cost, improving nutrition and maintaining security don't have to be mutually exclusive in 

a corrections environment. This workshop will offer ideas you can implement to reduce food costs, 

deliver appropriate calorie levels for numerous population types, ensure ACA standards are met, and 

maintain inmate meal acceptance.                                                           

Moderator: Kristin Busche, MBA, RD, LDN, Vice President of Nutrition & Operational Support Services, 

ARAMARK Correctional Services, Downers Grove, Illinois    

Speakers: Jim Painter PhD, RD , Chair, School of Family and Consumer Sciences, Eastern Illinois 

University, Charleston, Illinois; Daniel G. Ronay, CCE, Chief of Staff , Department of Correction, 

Indianapolis, Indiana 

 

C-12 Recent Findings from the Bureau of Justice Statistics: Correctional Populations and PREA  

Ryman Studio D/E                                                                                        

Bureau of Justice Statistics’ staff will present findings from their PREA research, including work on the 

characteristics of victims of sexual assault based on inmate survey data, and findings from 

administrative data on allegations and findings of sexual assault in correctional facilities. In addition, 

they will present findings on recent trends in prison population growth.      

Moderator: William J. Sabol, Ph.D., Chief, Corrections Statistics Program, Bureau of Justice Statistics, U.S. 

Department of Justice, Washington, D.C.                                                                         

Speakers: Paul Guerino, Statistician, Bureau of Justice Statistics, Corrections Statistics Program, 

Washington, DC; Paige M. Harrison, Statistician, Bureau of Justice Statistics, Corrections Statistics 

Program, Washington, DC  

 

C-13 Gang Management — Good Intelligence Makes a Difference   

Ryman Studio L   

Gangs are responsible for the majority of criminal activity in correctional facilities. While the 

management of incarcerated gang members relies heavily on sound correctional practice, gang 

intelligence is still important. Administrators who run facilities impacted by gang activity rely on gang 

intelligence officers to provide them with information to manage gang activities. Intelligence officers 

cannot be expected to develop intelligence information solely on their own. They must depend upon 

reliable sources of information, both internally and externally to provide significant intelligence to help 



identify potential problems and develop strategies to avert them. This session will focus on providing 

correctional administrators and gang intelligence officers with information on how to enhance the 

intelligence gathering efforts.                                                               

Moderator: Brian Parry, Consultant to the Federal Bureau of Investigation on the State Correctional 

Gang Intelligence Initiative, El Dorado Hills, California     

Speakers: Joseph J. Marchese, M.S., Emergency Planning Consultant and Deputy Director of Criminal 

Justice (ret.), New York State Division of Criminal Justice Services, Albany, New York 

 

C-14 The Administrative Inmate Complaint Process                                                 

Ryman Studio M/N/O                                                                                                                        

This workshop will review the federal Prison Litigation Reform Act and the Maryland Prisoner Litigation 

Act and the requirement that an available administrative inmate complaint process be invoked and 

exhausted by an inmate prior to the filing of a civil action arising from confinement It will also explore 

the other benefits to a correctional system of a simple, meaningful, and effective administrative inmate 

complaint process.                                                                            

Moderator: Karen R. Bellamy, MSW, Director, NYS Department of Correctional Services, Inmate 

Grievance Program, Building 2, State Office Campus, Albany, New York;  

Speakers: Harrell Watts, Correctional Programs Administrator, Department of Justice, Federal Bureau of 

Prisons, Office of the General Counsel, Administrative Remedies, Washington, D.C  

C-15 Restraining Pregnant Inmates: When Security and Practicality Collide   

Ryman Studio P/Q/R                                                                                                        

This workshop will explore the issue of restraining pregnant females during transport, labor, delivery, 

and post delivery. California and Illinois have passed legislation to restrict the practice altogether, while 

most states have not. Is restraining a pregnant inmate necessary? Should your policy be reviewed? 

Groups such as Amnesty International and the ACLU are weighing in on this international debate.  

Moderator: Karla R. Weikal, Director of Communications, Davidson County Sheriff's Office, Nashville, 

Tennessee                                                                             

Speakers: Daron Hall, Sheriff, Davidson County Sheriff’s Office, Nashville; Mark Saunders, Warden, 

Department of Rehabilitation and Corrections, Lancaster, Ohio; Hedy Weinberg, Executive Director, 

American Civil Liberties Union of Tennessee (ACLU-TN), Nashville, Tennessee 

 

C-16 CRIPA: Don’t Get Caught With Your Policies and Practices Down (CE/CME)  

Ryman Ballroom A                                                                                                         

During the last 10 years, juvenile detention and correctional facilities in several states and counties have 

been investigated and sued by the U.S. Department of Justice, Civil Rights Division for violations of the 

Civil Rights of Institutionalized Persons Act (CRIPA). These investigations and litigation often take years 

and hundreds of thousands of dollars to resolve. Frequently, the issues that give rise to the 

investigations are known to the agency before the Department of Justice initiates its investigation. Once 

started, the investigation often finds other alleged violations that can expand the scope of the litigation 

making the problem more challenging and more expensive to correct. What can juvenile correctional 

agencies do to prevent violations of CRIPA and avoid expensive litigation? Once in the process, what can 

an agency do to keep the problem from getting worse? In this workshop, panel members will offer 



suggestions that will address these and other questions in a lively and stimulating discussion.  

Objectives: Offer an arena for discussion and group participation; address issues currently facing 

facilities; ensure participants understanding of practices and policies.  

Moderator: Dennis E. Waite, Ph.D., President, Waite Consulting, LLC, Richmond, Virginia   

Speakers: Albert Murray, Commissioner, Department of Juvenile Justice Decatur, Georgia; Robert 

Rosenbloom, Deputy Commissioner, Department of Juvenile Justice Decatur, Georgia 

 

 

Tuesday, August 11  

8:30 a.m. - 10:00 a.m.  

 

D-1 Centers for Disease and Prevention: Public Health and Corrections Update (CE/CME)   

Ryman Studio D/E                                                                                                  

Many persons in correctional settings have multiple risk factors for HIV, STD, Viral Hepatitis and 

Tuberculosis. Since inmates bring their complex social problems and health issues to incarceration from 

the community; criminal justice settings provide an excellent opportunity for conducting screening and 

testing, medical treatment, care and prevention services inside facilities. CDC recently hosted a 

Corrections and Public Health Consultation to discuss and exchange ideas, strategies and best practices 

for collaboration and provision of infectious disease prevention and treatment within and beyond the 

correctional facilities. This presentation will highlight specific CDC initiatives focused on reducing 

infectious diseases within corrections, as well as provide a summary of the consultation. Participants will 

also be provided CDC resources to further assist them as they develop their individual facility programs, 

and information on how to access other CDC resources.                                                                  

Objectives: Identify current CDC activities related to correctional settings; identify current CDC 

guidelines testing in correctional settings; identify current CDC guidelines on adult immunizations for 

correctional settings.                                                                         

Moderator: Capt. Laurie C. Reid, CDC Public Health Advisor for Correctional Health, Centers for Disease 

Control and Prevention, Atlanta, Georgia    

Speakers: LCDR Robin MacGowan, MPH, Health Services Officer, Centers for Disease Control and 

Prevention, Atlanta, Georgia; Charlotte Kent, PhD, Chief, Health Services Research & Evaluation Branch 

Division of Sexually Transmitted Disease Prevention, Centers for Disease Control and Prevention, 

Atlanta, Georgia; Hope King, MPH, Public Health Advisor, Division of Viral Hepatitis, Centers for Disease 

Control and Prevention, Atlanta, Georgia; Samantha Williams, Ph.D., Research Psychologist, Centers for 

Disease Control and Prevention 

 

D-2 S.P.I.R.I.T. (Spiritual Principles Inside Result In Transformation)                                   

Ryman Studio F/G                                                                                                           

S.P.I.R.I.T. is a chaplaincy program which utilizes spiritual, motivational and educational modalities to 

help foster behavior change in offenders through the development of a healthy spiritual formation. The 

S.P.I.R.I.T. program is interfaith and is available to all inmates and brings healing and direction to the 

hurting lives of incarcerated men and women. This workshop will discuss the S.P.I.R.I.T. program and 

how corrections officials can take a active role in providing a safer environment for all.                  



Moderator: Betty A. Brown, M.Div., MA, Director of Chaplaincy Services, Department of Correction, 

Division of Prisons and American Correctional Chaplains Association Southeast Regional Manager, 

Raleigh, North Carolina 

Speakers: Henry D. Tysor, M.Div., CPE, ACCA Certified, Chaplain II, Department of Correction, Division of 

Prisons, Caledonia Correctional Institution, Tillery, North Carolina; Rodney E. Williams, B.S., M.Div., 

Clinical Chaplain II, Department of Correction, Division of Prisons, Bertie Correctional Institution, 

Windsor, North Carolina  

 

D-3A Performance Mapping Evidence-Based Management Development                                

Ryman Studio H/I                                                                                                             

Every manager knows that performance measurement is the key to accountability. However, the 

concept is fraught with difficulty. So much so that many organizations have given up on the idea of 

building effective performance measurement into their operations. In this session, the presenters will 

describe an innovative evidenced-based technique called performance mapping. Using data collected 

during its application to organizations operating within the field of corrections, the presenters will 

describe the types of performance issues that typically arise, and the mistakes that managers typically 

make as they respond to these issues, and how performance mapping facilitates appropriate responses. 

This self-motivating process provides a structured environment that makes it easy for managers and 

subordinates in collaboration to document a clear and unambiguous record of performance-related 

issues as they arise and set key performance-related tasks designed to develop both manager and 

subordinate to peak performance.                                                          

Moderator: Daniel Lombardo, President and Chief Executive Officer, Volunteers of America (Delaware 

Valley), Collingswood New Jersey                                                             

Speakers: Carl Aylen, B.Sc. M.A. Ph.D., Chief Executive Officer, The Cambridge Don, Chicago, Illinois 

 

D-4 The Cycle of Sustainability and Humanity in the Correctional Environment      

Ryman Studio J/K                                                                                                        

How to create the template for the future of correctional facility design, programming and sustainability 

in the state of Oregon. A 1,900-bed Oregon prison found design synergies between sustainable features 

and correctional features resulting in surprising design solutions housing dayrooms with large window 

exposures, private exercise yards at each housing unit, indirect evaporative cooling, steel cells and roofs, 

modular boiler arrays, compressed site plan with joined buildings, a "mall" campus circulation plan, and 

new therapeutic communities.                                                              

Moderator: William Buursma, Principal, DLR Group, Seattle,  

Washington    

Speakers: Mike Hatten, Principal, Solarc-AE, Eugene, Oregon; Gerry Hein, Project Principal, Hoffman 

Construction Co. Portland, Oregon; Steve Wolgamot, President, Trussbilt, Huron, South Dakota; Doug 

Young, New Prison Construction, Department of Corrections, Salem, Oregon 

 

 

 



D-5 Linking Evidence-Based Practices to Your Strategic Workforce Plan 

Ryman Studio L           

Hallelujah! Finally a session that will answer the question does anything work in recruitment and 

retention. Panel members will describe specific evidence-based strategies that are being used to find 

and keep a qualified workforce. Participants will also be asked to identify and describe evidenced-based 

recruitment and retention strategies that are being used in their agencies and facilities.    

Moderator: Joyce Fogg, Public Relations Manager, Virginia Employment Commission, Richmond, Virginia                                                               

Speakers: Justin Jones, Director, Department of Corrections, Oklahoma City, Oklahoma; Mary V. 

Leftridge Byrd, Federal Security Director, Hartsfield-Jackson Atlanta International Airport, Atlanta, 

Georgia; Edward Rhine, Deputy Director, Office of Policy and Offender Reentry, Department of 

Rehabilitation and Correction, Columbus, Ohio  

 

D-6 Workforce Enhancement: What ACA’s Professional Development Department Can Do for You  

Ryman Studio M/N/O            

This workshop will be an interactive roundtable discussion on ACA’s training programs, products and 

services. ACA’s Professional Development Department can provide the tools to enhance training in the 

areas of juvenile and adult corrections, probation, parole and detention. Topics will include online 

training, certification and on-site workshops. The latest in ACA’s products and services will also be 

highlighted.  

Moderator: Kathy Black Dennis, Director, Professional Development, American Correctional Association, 

Alexandria, Virginia                                                               

Speakers: Bridget G. Bayliss, M.A., Grant Manager, Professional Development, American Correctional 

Association, Alexandria, Virginia; Diane Geiman, OCA Administrator, Professional Development, 

American Correctional Association, Alexandria, Virginia 

 

D-7 Sharing Gang Intelligence and the National Gang Intelligence Center   

Ryman Studio P/Q/R                                                                                                      

Gangs are migrating across jurisdictional lines and are becoming more transnational in nature. Their 

violence has affected not only our correctional systems but our communities. The need to formally 

share our gang intelligence has never been more imperative than now. This workshop will discuss with 

what intelligence to collect and how to share it with the agencies that have a need to know. The NGIC is 

implementing an initiative to develop a formal network to share intelligence between the correctional 

agencies and the nine federal law enforcement agencies belonging to NGIC. The FBOP and the California 

Department of Corrections and Rehabilitation are involved with the initiative.                     

Moderator: Joseph J. Marchese, M.S., Emergency Planning Consultant and Deputy Director of Criminal 

Justice (ret.), New York State Division of Criminal Justice Services, Albany, New York  

Speakers: Brian Parry, Consultant to the Federal Bureau of Investigation on the State Correctional Gang 

Intelligence Initiative, El Dorado Hills, California  

 

 



Tuesday, August 11  

1:00 p.m. - 2:30 p.m. 

 

D-8 The New and Challenging World of Social Media: What in the World Does and Can It Mean?   

Ryman Studio L          

Social media? FaceBook? YouTube? Twitter? Blogging? Each form of social media can confound and 

challenge your leadership and professional roles in today's environment. But, maybe there is exciting 

opportunity as well within this new world of social media for corrections. This workshop will define, 

explore, tweet, discuss, and maybe blog about the real and potential opportunities that social media 

provides, consider and discuss appropriate and inappropriate responses and activities, and give you all 

the information you need to better understand and function within this complex, exciting and 

challenging world of communication today.                                                    

Moderator: Bridget G. Bayliss, M.A., Grant Manager, Professional Development, American Correctional 

Association, Alexandria, Virginia   

Speakers: Olivia Cobiskey, MA Journalism, Director of Marketing/ 

Media, United States Army Reserve, Office of the Chief, Army Reserve, Employer Partnership Initiative, 

Arlington, Virginia; Russell R. Rice, CW5, Director of Global Operations, Employer Partnership Initiative, 

Office of the Chief, Army Reserve, Army Pentagon, Washington, DC;  

Shannon Blalock, Probation Parole Officer , Division of Probation and Parole, Department of Corrections, 

Murray, Kentucky 

 

D-9 Workshop moved to D-23 on Tuesday, August 11 at 3:00 p.m. to 4:30 p.m. 

 

D-10 What Do We Know and How Should We Use It?: Understanding Recent Research on Sex Offender 

Treatment and Supervision                                                                     

Ryman Studio H/I    

It is difficult for many corrections personnel to remain current and informed on the empirical research 

relating to best practices in the supervision and treatment of sex offenders. This workshop will present 

findings of the most recent research on the field of sex offender assessment, treatment, and community 

supervision. Following a review of research relating to risk assessment, treatment, and community 

supervision of sex offenders, participants will be provided with specific information on how to apply this 

information in their work to ensure the use of best practices in correctional settings and in 

probation/parole.                                                                             

Moderator: Cathy Fontenot, Assistant Warden, Angola, Angola, Louisiana  

Speakers: Adam Deming, PsyD., Program Director, Liberty Healthcare Corp., Indiana Department of 

Correction, Indianapolis, Indiana 

 

D-11 Women and Leadership  

Ryman Studio F/G  

This workshop will first explore the many successful and courageous women throughout our history, and 

look at what character qualities so many of those women portrayed and demonstrated that make 

successful leaders still today. This presentation will include the very different responses to women and 



men in leadership roles and how knowing this information can assist women in their growth process as 

leaders in their field of expertise. This presentation will also touch on the balancing acts women have 

when placed in leadership roles and the many principles of effective leadership, as well as some self 

perceptions that women hold on to that can sabotage their success in the workplace. The presenters will 

discuss how organizations can and should cultivate and support women in their agencies for future 

leadership and how mentoring has made a positive impact on women and can be implemented into 

other organizations.                                                                        

Moderator: David E Leonard, Administrative Assistant, Westville Correctional Facility, Department of 

Corrections, Wanatah, Indiana  

Speakers: Michelle Ryder, MS, CADAC II, Assistant Warden, Marion County Jail II/Corrections, 

Indianapolis, Indiana 

 

D-12 Accreditation for Probation and Parole Agencies                                              

Ryman Studio D/E                                                                                                                         

While ACA accreditation is common in prisons, probation and parole agencies are also involved in 

achieving this standard of excellence. Participants at this workshop will learn how field service agencies 

can achieve ACA accreditation, and about the new performance-based standards that were developed 

in conjunction with the American Probation and Parole Association and are presently being field tested 

by state and county agencies across the country.                                               

Moderator: David Taylor, Accreditation Manager, Montgomery County Adult Probation Department, 

Dayton, Ohio                                                                                

Speakers: Scott Lasky, Accreditation Manager, Cook County Adult Probation Department, Chicago, 

Illinois 

 

D-13 Reentry vs. Reentry System                                                                 

Ryman Studio M/N/O                                                                                                                                               

In most jurisdictions there has been a push to include programming as part of the overall jail operation. 

Facilities that offer re-entry programs find they are a great way to manage the population in a positive 

way. When facilities offer a number of programs (regardless of length of time) and do not have the 

community involved in the “in reach” or “outreach” process, this is basic “re-entry programming.” 

Facilities that provide active involvement of community agencies at every level of the re-entry process 

have a “re-entry system.” This workshop will include a speaker from the restaurant industry who has 

worked closely with the Davidson County Sheriff’s Office to develop inmate marketability once released.    

Moderator : Shreeti Bickett, Assistant Administrator , Programs, Davidson County Sheriff’s Office, 

Nashville, Tennessee   

Speakers: Michael King, Culinary/Restaurateur, Monel’s, Nashville, Tennessee ; Tina Mitchell, Pastor, 

Trevecca Community Church, Aftercare/In house Programming, Nashville, Tennessee ; Jeaneice Shearon, 

Reentry Specialist, Davidson County Sheriff’s Office, Reentry, Davidson County Sheriff’s Office, Nashville, 

Tennessee  

 

 

 



D-14 The New Dynamic: Managing Your Human Resources in a Tough Economy        

Ryman Studio P/Q/R                

The ability to navigate an adult or juvenile community based program, detention center, or correctional 

facility through these turbulent economic years represents one of the greatest challenges correctional 

leaders will face in many decades. What has been learned from the experience of the Great Depression 

is that organizations that survived did so because of the strength and depth of their workforce and the 

core values that kept the business grounded and focused on its purpose and mission. Join this panel of 

correctional leaders in a lively and robust discussion on the human resources strategies that will be 

needed to push through this period in correctional history.       

Moderator: Daniel G. Ronay, CCE, Chief of Staff, Department of Corrections, Indianapolis, Indiana  

Speakers: Edwin G. Buss, Commissioner, Department of Corrections, Indianapolis, Indiana; Cindy Koehn, 

Sr. Director, Human Resources, Corrections Corporation of America, Nashville, Tennessee; David M. 

Parrish, Retired, Commander, Department of Detention Services, Hillsborough County Sheriff’s Office, 

Tampa, Florida; Mark Saunders, Warden, Department of Rehabilitation and Corrections, Lancaster, Ohio 

 

D-15 Does it Pay to Outsource Dental Services? (CE/CME)                                               

Ryman Studio J/K                                                                                                                           

The Kentucky Department of Corrections has functioned under both a state managed dental care system 

and an outsourced dental care system. Data has been collected and analyzed comparing productivity, 

cost and performance of both systems. This presentation will provide information which should help 

participants decide which system is best for them.                                              

Objectives: This workshop will provide a discussion on dental options; identify pros and cons of state 

managed and outsourced dental                                                           

Speakers: John Tarrant, D.M.D., Chief of Medical Staff, Department of Corrections, Frankfort, Kentucky 

Speakers: 

 

Tuesday, August 11  

1:00 p.m. - 5:00 p.m. 

 

D-16 Problem Based Learning                                                                       

Lincoln A                                                                                        

This presentation will look at a new methodology used in training Problem Based Learning. It will be an 

overview of Problem Based Learning (PBL) as a student-centered approach to training in the basic 

academy. The session will center on the PBL process, classroom dynamics, student as a problem solver, 

potential benefits to customer agencies, potential PBL impact to FTO programs and PBL in leadership. It 

will include group work, PowerPoint, video clips, and facilitated discussion to engage the participant and 

will be limited in number in order that the individual might be able to experience part of the PBL 

process.                                                                                  

Moderator: Michael Parsons, Executive Director, Washington State Criminal Justice Training 

Commission, Seattle, Washington                                                                

Speakers: Seth Grant TAC Officer, Washington State Criminal Justice Training Commission, Burien, 

Washington; TaraShea Nesbit, Distance Learning Curriculum Designer, Washington State Criminal Justice 



Training Commission; Burien, Washington 

 

Tuesday, August 11  

3:00 p.m. - 4:30 p.m. 

 

D-17A Successful Offender Reentry using The Benefit Bank                                           

Ryman Studio D/E                                                                                                                    

Connecting ex-offenders with needed resources is a vital piece to reentry. The Benefit Bank offers 

formerly incarcerated individuals and their families the ability to claim tax credits, such as the Earned 

Income Tax Credit, and public benefits, such as food stamps, child care subsidies, home energy 

assistance and children’s health care insurance immediately upon release. Ohio is vastly becoming a 

national model in incorporating an internet-based program that connects offenders/ex-offenders to 

work support programs and other benefits upon reentering into Ohio’s communities. Significant change 

is occurring within Ohio’s correctional system by implementing the Ohio Benefit Bank into its system. 

Participants will receive an overview of The Ohio Benefit Bank and its programs, how to become a 

Benefit Bank site, and what role the OBB has within Ohio’s adult correctional system.   

Moderator: Dustin Speakman, Director of Community Services, Ohio Association of Second Harvest 

Foodbanks, Columbus, Ohio                                                              

Speakers: Jason Elchert, Director of Outreach and Education, Ohio Association of Second Harvest 

Foodbanks, Columbus, Ohio; Kimberly Hettel, Family Reentry Administrator, Department of 

Rehabilitation and Correction, Office of Reentry, Columbus, Ohio; Shannon D. Teague, Director, Office of 

the Governor, The Ohio Benefit Bank, Columbus, Ohio 

 

D-18 Is Redemption Possible with Widespread Use of Criminal Background Checks?    

Ryman Studio F/G                                                                                               

With widespread use of criminal background checks, many ex-offenders seeking employment could be 

forever haunted by a stale criminal record thereby denying the possibility of redemption (and 

employment) after decades of law-abiding life. Moreover, employers willing to hire ex-offenders have 

no guidance as to when it is "safe" to overlook a criminal record. Is it possible to empirically measure 

when an ex-offender has been “clean” long enough to have redeemed himself? National Institute of 

Justice-sponsored research demonstrates that it is possible to "actuarially" determine a point in time 

when an individual is of no greater risk than any counterpart of the same age to commit crime.  

Moderator: Marilyn Moses, Social Science Analyst, National Institute of Justice, Office of Research and 

Evaluation, Baltimore, Maryland                                                              

Speakers: Alfred Blumstein, Professor, Carnegie Mellon University, Heinz College, Pittsburgh, 

Pennsylvania; Kiminori Nakamura, Doctoral Student, , Carnegie Mellon University, Pittsburgh, 

Pennsylvania; Diane Williams, President and CEO, Safer Foundation, Chicago, Illinois 

 

D-19 Terrorist Recruitment                                                                     

Ryman Studio M/N/O                                                                                                                                             

The housing of terrorists or suspected terrorists in correctional facilities can create numerous security 

and other types of operational problems. Most of these problems are internal in nature and have little if 



any impact on the community safety. The recruitment of inmates for terrorist purposes, on the other 

hand, can have serious implications on public safety. As demonstrated by the cases of Richard Reid 

(“shoe bomber”) and Jose Padilla (“dirty bomber), the correctional setting can be fertile ground for 

terrorist recruitment. Both Reid and Padilla were recruited and “radicalized” while incarcerated in 

prison. Had their efforts been successful, their acts of terrorisms would have resulted in the deaths of 

hundreds or thousands of innocent people. This session will help facility administrators identify terrorist 

recruiting efforts and provide steps that can be taken to prevent activities.   

Moderator: Brian Parry, Consultant to the Federal Bureau of Investigation on the State Correctional 

Gang Intelligence Initiative, El Dorado Hills, California  

Speakers: Joseph J. Marchese, M.S., Emergency Planning Consultant and Deputy Director of Criminal 

Justice (ret.), New York State Division of Criminal Justice Services, Albany, New York 

 

D-20 The Virginia Department of Correction’s Offender Re-Entry Program: An Update   

Ryman Studio H/I    

As we prepare offenders for their return to society, it is important to provide them with the necessary 

tools to become productive citizens. To assist in this effort, the Virginia Department of Corrections, in 

cooperation with local jails, implemented the Offender Re-Entry Program in April 2003. The goal of the 

program is to reduce recidivism. This workshop will provide an overview of the program, including a 

brief history, program accomplishments, and current outcome results.                          

Moderator: Patricia Barnes-Goodwyn, Offender Transition Coordinator, Department of Corrections, 

Hampton, Virginia                                                                            

Speakers: Charlene B. Motley, Jail Reentry Services Manager, Department of Corrections Richmond, 

Virginia 

 

D-21 Juvenile Justice: Meeting Health Care Needs (CE)  

Ryman Studio J/K   

This workshop will provide an overview of the juvenile population, the types of settings where they are 

supervised, and how their health care needs can be met in those settings. Anyone working with 

juveniles in a correctional setting can benefit from the topics discussed in this workshop. Attendees will 

have the opportunity to actively participate and contribute to a question and answer session.   

Objectives: Participants will be encouraged to ask questions to achieve a better understanding of the 

specific healthcare needs of juvenile; the workshop will present case; discuss practical experience in 

working with juveniles and their health care needs.        

Moderator:  

Speakers: Michelle Staples-Horne, M.D., Medical Director, Department of Juvenile Justice, Decatur, 

Georgia 

 

D-22 Accountability Training: Offender Substance Abuse Treatment Model (CE) 

Ryman Studio L                                                                                            

Offenders with addiction and co-occurring mental health issues comprise the single largest population 

of inmates housed in various levels of security in American prisons and jails. This workshop will focus on 

a discussion of the core principles of Accountability Training, the various paradigms that impact the 

model, and the various components of the Accountability Training treatment model. In an evaluation 



study on the effectiveness of the model in a county correctional jail and house of correction conducted 

by an NIJ independent research firm, it was found that inmates who completed the Accountability 

Training program had a lower recidivism rate than those who did not complete the program. This study 

also demonstrated a significant cost savings to the department.                                  

Objectives: This session will offer attendees a forum to understand the Accountability Training Program; 

attendees will participate in a question and answer session; explore how to meet future needs.   

Moderator: Leslee Hunsicker RN, BSN, Health Services Administrator, American Correctional Association, 

Alexandria, Virginia  

Speakers: Stephen K. Valle, Sc.D., M.B.A., LADC I, AdCare Criminal Justice Services, Inc, Worcester, 

Massachusetts 

       

D-23 Integrated Technology 

The workshop will present several established corrections-related technology initiatives at the state and 

local level that have led to efficiencies in correctional operations, facilitated intelligence information 

exchanges between corrections and law enforcement, and/or have fostered a high degree of 

cooperation between state and local correctional agencies that has assisted with offender movement, 

classification and placement. Panelists will present new applications that have been developed within 

recent years that incorporate new technologies integrated with existing systems, and that demonstrate 

a high degree of inter-agency collaboration and criminal justice data integration and information 

sharing. These initiatives were all designed to take advantage of improvements in technology, enhance 

information sharing, create efficiencies and enhance public safety. Issues to be discussed will include 

network and application integration protocols, policy development and inter-organization governance 

issues, and practical applications that can be replicated in other jurisdictions. Workshop participants will 

walk away with a fundamental understanding of these initiatives, how they were achieved, what they 

cost and how they may be replicated. 

Moderator: Raul Banasco, Deputy Chief, Orange County Corrections Department, Kissimmee, Florida 

Speaker: Thomas J. Herzog, Assistant Commissioner, Chief Information Officer, Department of 

Correctional Services, Albany, New York; Craig Thatcher, IT Branch Manager, Department of Corrections, 

Frankfort, Kentucky 

 

 

Wednesday, August 12  

9:00 a.m. - 10:30 a.m. 

 

E-1Voice Analysis Technologies                                                                   

Ryman Studio F/G                                                                                                                                              

This program focuses on the use of the Layered Voice Analysis Technology for inmate investigations. 

Successfully used in PREA investigation, this technology can be used in sex offender treatment, gang 

investigations, segregation and other inmate investigations. Layered Voice Analysis Technology offers 

real time, regardless of language feedback during investigations including emotional, cognitive and 

stress profiles as well as truth and deception. Layered Voice Analysis Technology can also be used on 

telephones and pre-recorded material.                                                         



Moderator: Lynn M. Robbins, President, Voice Analysis Technologies, LLC, Madison, Wisconsin                                                        

Speakers: Josh Kleinhuizen, CIO, Voice Analysis Technologies, LLC, Madison, Wisconsin 

 

E-2 Disruptive Innovations and the Fate of Evidence-Based Practices in Corrections  

Ryman Studio D/E                                                                                                    

As correctional agencies across the country struggle with the reality of using evidence-based practices 

(EBP), they run the risk of failure. It is a well-known fact that most efforts at organizational change in our 

field fail at the point of implementation. Indeed, many authorities contend that probation, parole and 

institutional corrections have no business trying to do EBP in the first place. They argue that it is too 

complex and costly for overworked, badly-resourced, and poorly supported supervisors and officers to 

accomplish. Disruptive innovations are a pathway to ensure that EBP will be practical and workable for 

the majority of corrections departments, and not just for an elite few with the dollars and expertise to 

accomplish “high-end” initiatives. Such innovations may not produce a “Cadillac” version of EBP for 

most, but they will make certain that at least everyone is capable of owning a Chevrolet (or in today’s 

world, probably a Toyota).                                                              

Moderator: Dennis Bradby, Vice President, Inmate Programs, Corrections Corporation of America, 

Nashville, Tennessee                                                                            

Speakers: Frank Domurad, Vice-President, The Carey Group, Inc., White Bear Lake, Minnesota 

 

E-3 The OJJDP Model Update: Reducing Disproportionate Minority Contact in the Juvenile Justice 

System — Lessons Learned and Future Plans                                                               

Ryman Studio H/I     

Recognizing the magnitude of the problem of disproportionate minority confinement/contact on a 

national level, OJJDP has been aggressive in attacking these issues head on through policy. The OJJDP 

model has been implemented in several state and this workshop will present the findings that have 

come out of those states, as well as lessons learned and future plans. There will be discussion of how 

this model can be utilized within adult corrections and adapted to meet various community needs.            

Moderator: Dave Gaspar, Training and Technical Assistance Director, Development Services Group, 

Phoenix, Arizona                                                                             

Speakers: Troy Fuller, Detention Manager, Juvenile Justice Services, Linn County, Albany, Oregon 

 

E-4 Setting the Groundwork for Reentry                                                             

Ryman Studio J/K                                                                                                                                             

In 2008 Kentucky Probation and Parole saw a great need to refocus staff on offender reentry. This 

workshop will lead attendees through the concept of attacking reentry as a staff training issue. Topics 

will include: the need for culture change, leadership in culture change, particular training needs to affect 

reentry practices, crafting lesson plans to meet these needs, implementation of curriculum changes, and 

benchmarks to monitor progress     

Moderator: Lelia A. VanHoose, Director, Probation and Parole, Frankfort, Kentucky                                                                                

Speakers: Timothy D. Carman, Administrative Branch Manager, Department of Corrections, Division of 

Probation and Parole, Eastern Region , Lexington, Kentucky; Joy W. Horton, Administrative Branch 

Manager, Department of Corrections, Division of Probation and Parole, Western Region, Owensboro, 



Kentucky 

 

Wednesday, August 12  

11:00 a.m. - 12:30 p.m.           

 

E-5 Put Your Money Where Your Mouth Is: Hiring Ex-Offenders to Work in Corrections    

Ryman Studio F/G                                                                                               

When correctional agencies offer employment to ex-offenders, they provide other potential employers 

with a model of acceptance of individuals with criminal backgrounds, demonstrating that these 

individuals can become effective contributors to the workplace and to society. This workshop examines 

how agencies are balancing their security interests against the objective of providing reasonable 

employment opportunities to ex-offenders.    

Moderator: John Shaffer, Ph.D., Deputy Secretary (retired), Department of Corrections, Newville, 

Pennsylvania                                                                            

Speakers: John Braithwaite, Correctional Service of Canada (Retired), Vancouver, British Columbia; 

Patricia L. Caruso, Director, Department of Corrections, Lansing, Michigan; Martin F. Horn, 

Commissioner, Department of Corrections, New York, New York 

 

E-6 Dealing with Violations in the 21st Century                                                     

Ryman Studio H/I                                                                                                                                 

The National Institute of Corrections tells us that revocations are one of the major causes of America’s 

unnecessarily high incarceration rates and that this can be attributed in part to a lack of guiding 

principles for dealing with supervision violations. This workshop discusses an approach for dealing with 

violations that is not only backed by research, but is also consistent with community corrections mission 

and with cost effectiveness.    

Moderator: Raul Banasco, Deputy Chief, Osceola County Corrections Department, Kissimmee, Florida   

Speakers: Russ Fry, Community Treatment Coordinator, Iowa community Corrections, 8th Judicial 

district, Probation/Parole, Burlington, IA                                                     

 

 

E-7 Prison Adjustment and Reentry    

Ryman Studio D/E  

There is growing research evidence that family relationships can have either a positive or detrimental 

effect on prison adjustment and re-entry. This workshop highlights three exciting new strategies to help 

offenders and ex-offenders deal with family matters that can make a difference in their successful 

transition to the outside. Presentations will include the development of marriage and family 

strengthening programs for incarcerated fathers and their partners, placement of child support workers 

in correctional intake facilities to address child support issues, and pilot efforts in two states to address 

prisoners' financial obligations, such as child support, that can impede re-entry.     

Moderator: Linda Mellgren, Senior Social Science Analyst, Office of the Assistant Secretary for Planning 

and Evaluation, U.S. Department of Health and Human Services, Washington DC                         

Speakers: Karen Anthony, MPA, Program Analyst, US Department of Health and Human Services, 



Administration for Children and Families, Office of Child Support Enforcement, Division of State, Tribal 

and Local Assistance, Washington DC; Hope Smiley McDonald, Ph.D., Research Sociologist, RTI 

International, Crime, Violence, and Justice Research Program Research Triangle Park, North Carolina 

 

E-8 Consider the Children and Families                                                            

Ryman Studio J/K                                                                                                                                       

Family services programs are a "critical element of re-entry". To what extent do correctional facilities 

include family services programs as planning for offender re entry into communities? Expanding on the 

"custody, care and control" factors of corrections "community" and "collaboration" models will be 

presented to advance the importance of considering families in re entry corrections initiatives. It is 

hoped that by exploring existing family service programs, corrections departments will implement such 

programs, as a component of their re entry goals towards reducing recidivism, since evidence supports 

families who maintain family ties are more successful upon their release into their communities.  

Moderator: Kathaleen Linares, Director, Hour Children, Family Services Program, Bedford Hills, New York                                                                            

Speakers: Alicia Smith-Roberts, SCC, Department of Corrections,Ministerial and Volunteer Programs, 

Albany, New York  

 


