ACRS Outcome
Measure Worksheet

Standar
d

Outcom
e
Measur
e

Numerator/Denominator

Value

Calcu-
lated
o.M

1A

(1)

Number of worker compensation claims filed
for injuries that resulted from the physical
environment in the past 12 months

divided by

Average number of Full-Time Equivalent
staff positions during the past 12 months

()

Number of ilinesses requiring medical
attention as a result of the physical
environment of the facility in the past 12
months

divided by

Average Daily Offender Population for the
past 12 months

@)

Number of physical injuries or emotional
trauma requiring treatment as a result of the
physical environment of the facility in the
past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(4)

Number of sanitation or health code
violations identified by external agencies in
the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

1B

(1)

Number of accidents resulting in property
damage in the past 12 months

divided by

total number of miles driven in the past 12
months unless otherwise noted

()

Number of accidents resulting in injuries
requiring medical treatment for any party in
the past 12 months

divided by

total number of miles driven in the past 12
months unless otherwise noted.

@)

Amount ($) of damage from vehicle
accidents in the past 12 months.

divided by

total number of miles driven in the past 12
months unless otherwise noted.




1C

(1)

Number of emergencies, caused by forces
external to the facility, that result in property
damage in the past 12 months.

divided by

Average Daily Offender Population for the
Past 12 Months.

()

Number of injuries, caused by forces
external to the facility, requiring medical
attention that result from emergencies in the
past 12 months.

divided by

Average Daily Offender Population for the
Past 12 Months.

©)

Number of times that normal facility
operations were suspended due to
emergencies caused by forces external to
the facility in the past 12 months.

divided by

Average Daily Offender Population for the
Past 12 Months.

(4)

Number of hours that facility operations
were suspended due to emergencies
caused by forces external to the facility in
the past 12 months

divided by

Number of emergencies caused by forces
external to the facility.

(®)

Number of emergencies that were not
caused by forces external to the facility that
resulted in property damage in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months.

(6)

Number of injuries requiring medical
attention that result from emergencies that
were not caused by forces external to the
facility in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months.

(7)

Number of times that normal facility
operations were suspended due to
emergencies that were not caused by forces
external to the facility in the past 12 months.

divided by

Average Daily Offender Population for the
Past 12 Months.

(8)

Number of hours that facility operations
were suspended due to emergencies that
were not caused by forces external to the
facility in the past 12 months.

divided by

Number of emergencies.




©)

Number of injuries requiring medical
treatment resulting from fires in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months

(10)

Number of fires that resulted in property
damage in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months.

(11)

Amount ($) of property damage from fire in
the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months.

(12)

Number of code violations cited in the past
12 months

divided by

Average Daily Offender Population for the
Past 12 Months.

(13)

Number of incidents involving toxic or
caustic materials in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months.

(14)

Number of incidents of inventory
discrepancies during the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months.

2A

(1)

Number of incidents in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months.

()

Number of physical injuries or emotional
trauma requiring treatment as a result of the
incidents in the past 12 months.

divided by

Average Daily Offender Population for the
Past 12 Months.

@)

Number of unauthorized offender absences
from the facility in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(4)

Number of times facility did not report
offender absence to the responsible
jurisdiction within the established time.




divided by

Number of unauthorized offender absences

©®)

Number of instances of unauthorized access
to the facility in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months.

2B

(1)

Number of instances in which force was
used in the past 12 months.

divided by

Average Daily Offender Population for the
Past 12 Months.

()

Number of times that staff use of force was
found to have been inappropriate in the past
12 months.

divided by

number of instances in which force was
used

©)

Number of offender grievances filed alleging
inappropriate use of force in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months.

(4)

Number of grievances alleging inappropriate
use of force decided in favor of offender in
the past 12 months.

divided by

number of grievances alleging inappropriate
use of force filed

(®)

Number of injuries requiring medical
treatment resulting from staff use of force in
the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months.

2C

(1)

Number of incidents involving contraband in
the past 12 months

I NN ENENN

divided by

Average Daily Offender Population for the
Past 12 Months.

()

Number of weapons found in the facility in
the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

@)

Number of controlled substances found in
the facility in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months




2D

(1)

Number of incidents involving keys in the
past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

()

Number of incidents involving tools in the
past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

3A

(1)

Number of rule violations in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months

()

Number of offenders terminated from the
facility due to rule violations in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months

4A

(1)

Number of documented offender illnesses
attributed food service operations in the past
12 months

divided by

Average Daily Offender Population for the
Past 12 Months

()

Number of offender grievances about food
service decided in favor of the offender the
past 12 months

divided by

Number of offender grievances about food
service in the past 12 months.

E B EEEEN

©)

Number of violations cited by independent
authorities for food service sanitation in the
past 12 months

4B

(1)

Offender grievances regarding offender
access to personal hygiene decided in favor
of the offender in the past 12 months

divided by

Number of offender grievances about
access to personal hygiene in the past 12
months

4C

(1)

Number of suicide attempts in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months

()

Number of offender suicides in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months




@)

Number of offender grievances regarding
access to health care in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(4)

Number of offender health care access
complaints that are found to have merit in
the past 12 months

divided by

Number of offender grievances regarding
access to health care in the past 12 months

(®)

Number of court suits filed against the
facility challenging access to health care in
the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(6)

Number of health care access court cases
decided against the facility in the past 12
months

divided by

Number of court suits filed against the
facility challenging access to health care in
the past 12 months

5A

(1)

Number of offenders who are employed
upon release in the past 12 months

divided by

Number of offenders released in the past 12
months

()

Number of offenders who move into
permanent housing upon release in the past
12 months

divided by

Number of offenders released in the 12
months

@)

Number of offender substance abuse tests
for which the results were positive in the
past 12 mos.

divided by

Number of tests administered in the past 12
months

(4)

Total number of offenders who successfully
completed the program in the past 12
months

divided by

Number of offenders who left the program in
the past 12 months

(®)

Number of offenders who showed
improvement as measured by the objective
assessment instrument prior to release in
the past 12 months

divided by

Number of offenders released in the past 12
months

(6)

Number of offenders who were arrested
while in residence in the past 12 months




divided by

Daily Offender Population for the Past 12
Months

6A

(1)

Total number of offender grievances in the
past 12 months, regarding: (a) access to
court; (b) mail or correspondence; (c) sexual
harassment; (d) discipline; (e)
discrimination; (f) protection from harm

divided by

Average Daily Offender Population for the
Past 12 Months

()

Number of offender grievance (see a
through e above) decided in favor of
offenders in the past 12 months

divided by

Total number of grievances filed in the past
12 months

©)

Total number of offender court suits alleging
violation of offender rights filed against the
facility in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(4)

Number of offender court suits alleging
violation of offender rights decided in favor
of offenders in the past 12 months

divided by

Total number of offender suits filed in the
past 12 months

6B

(1)

Number of offender grievances regarding
discrimination in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

()

Number of offender grievances regarding
discrimination resolved in favor of offenders
in the past 12 months

divided by

Total number of offender grievances filed
regarding discrimination in the past 12
months

©)

Number of grievances resolved in favor of
offenders in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(4)

Number of grievances resolved in favor of
offenders in the past 12 months

divided by

Total number of grievances filed in the past
12 months

6C

(1)

Number of disciplinary incidents resolved
informally in the past 12 months




divided by

Average Daily Offender Population for the
Past 12 Months

()

Number of formal offender disciplinary
decisions that were are appealed in the past
12 months

divided by

Total number of disciplinary decisions made
in the past 12 months

©)

Number of appealed disciplinary decisions
decided in favor of the offender in the past
12 months

divided by

Total number of disciplinary decisions made
in the past 12 months

(4)

Number grievances filed by offenders
challenging disciplinary procedures in the
past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

®)

Number of disciplinary-related grievances
resolved in favor of the offender in the past
12 months

divided by

Total number of disciplinary-related
grievances filed in the past 12 months

(6)

Number of court suits filed against the
facility regarding discipline in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months

(7)

Number of court cases regarding discipline
decided against the facility in the past 12
months

divided by

Total number of court decisions regarding
discipline decided in the past 12 months

(8)

Number of rule violations in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months

©)

Number of offenders terminated from the
facility due to rule violations in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months

6D

(1)

Number of offenders released in the past 12
months who made regular payments toward
their restitution obligations

divided by

Number of offenders who had restitution
obligations in the past 12 months




()

Number of offenders who satisfy their court
cost/fines obligations in the past 12 months

divided by

Number of offenders who had court cost/fine
obligations in the past 12 months

©)

Total amount of restitution paid by offenders
in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(4)

Total number of hours of community service
donated by offenders in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

®)

Total number of offenders who participated
in restitution in the past 12 months

divided by

Total number of offenders housed in the
past 12 months

(6)

Total number of offenders who participated
in community service work in the past 12
months

divided by

Total number of offenders housed in the
past 12 months

(7)

Total number of offenders who participated
in victim awareness programs in the past 12
months

divided by

Total number of offenders housed in the
past 12 months

(8)

Total amount of restitution paid by offenders
in the past 12 months

divided by

Total number of offenders housed in the
past 12 months

©)

Total number of hours delivered by
offenders who participated in community
service work in the past 12 months

divided by

Total number of offenders housed in the
past 12 months

7A

None

7B

(1)

Total number of years of staff members'
education as of the end of the last calendar
year

divided by

Number of staff at the end of the last
calendar year

()

Number of staff who left employment for any
reason in the past 12 months




divided by

Number of full-time equivalent staff positions
in the past 12 months

@)

Total number of credit hours in course
relevant to their facility responsibilities
earned by staff participating in higher
education in the past 12 months

divided by

Number of full-time equivalent staff positions
in the past 12 months

(4)

Number of professional development events
attended by staff in the past 12 months

divided by

Number of full-time equivalent staff positions
in the past 12 months

7C

(1)

Number of incidents in which staff were
found to have acted in violation of facility
policy in the past 12 months

divided by

Number of full-time equivalent staff positions
in the past 12 months

()

Number of staff terminated for conduct
violations in the past 12 months

divided by

Number of full-time equivalent staff positions
in the past 12 months

©)

Number of offender grievances attributed to
improper staff conduct which were upheld in
the past 12 months

divided by

Number of offenders grievances alleging
improper staff conduct filed in the past 12
months

(4)

Number of offender grievances attributed to
improper staff conduct which were upheld in
the past 12 months

divided by

Average Daily Population for the past 12
months

(®)

Where staff are tested, the number of staff
substance abuse tests failed in the past 12
months

divided by

Number of staff substance abuse tests
administered in the past 12 months

7D

(1)

Net amount of budget shortfalls or surplus at
the end of the last fiscal year (budget less
expenditures)

divided by

Budget for the past 12 months

()

Number of material audit findings by an
independent financial auditor at the
conclusion of the last audit




©)

Number of grievances filed by offenders
regarding their records or property in the
past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(4)

Number of offender grievances
(records/property) decided in favor of
offenders in the past 12 months

divided by

Total number of offender grievances
(records/property) in the past 12 months

®)

Number of objectives achieved in the past
12 months

divided by

Number of objectives for the past 12 months

(6)

Number of program changes made in the
past 12 months

divided by

Number of program changes recommended
in the past 12 months

7E

(1)

Number of grievances filed by staff in the
past 12 months

divided by

Number of full-time equivalent staff positions
in the past 12 months.

()

Number of staff grievances decided in favor
of staff in the past 12 months

divided by

Total number of staff grievances in the past
12 months

@)

Total number of years of staff members'
experience in the field as of the end of the
last calendar year

divided by

Number of staff at the end of the last
calendar year (e.g. Average number of
years experience)

(4)

Number of staff termination or demotion
hearings in which the facility decision was
upheld in the past 12 months

divided by

Number of staff termination or demotion
hearings requested in the past 12 months

7F

(1)

Total number of hours of volunteer service
delivered by members of the community in
the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

()

Total number of individual community
members who provided voluntary service in
the past 12 months

I B B BN BIENB




divided by

Average Daily Offender Population for the
Past 12 Months

@)

Total number of complaints filed by media
regarding access to information in the past
12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(4)

Total number of positive statements made
by media regarding the facility in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months

(®)

Total number of complaints from the
community in the past 12 months

divided by

Average Daily Offender Population for the
Past 12 Months

(6)

Total number of hours of community service
work delivered by offenders in the past 12
months

divided by

Average Daily Offender Population for the
Past 12 Months

OPT

(1)

Number of offenders released in the past 12
months who are employed for six months
after release

divided by

Number of offenders released in the past 12
months

()

Number of offenders released in the past 12
months who continue substance abuse
treatment for six months after release

divided by

Number of offenders released in the past 12
months

@)

Number of offenders released in the past 12
months who support themselves for six
months following their release

divided by

Number of offenders released in the past 12
months

(4)

Number of offenders released in the past 12
months who are convicted or adjudicated for
a felony crime within 6 months after release

divided by

Number of offenders released in the past 12
months

®)

Number of offenders released in the past 12
months who are convicted or adjudicated for
a misdemeanor crime within 6 months after
release

divided by

Number of offenders released in the past 12
months




(6)

Number of offenders released in the past 12
months who are convicted or adjudicated for
a felony crime within 6 months after release

divided by

Number of offenders released in the past 12
months

(7)

Number of offenders released in the past 12
months who are convicted or adjudicated for
a misdemeanor crime within 12 months after
release

divided by

Number of offenders released in the past 12
months




